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ABSTRACT

The objectives of this study are : 1) to examine the structure of the monthly Allowance
for the Elderly Program 2) to investigate the spending behavior and level of understanding about
this program of the monthly Allowance for the Elderly recipients 3) to assess the expectation and
satisfaction of the monthly Allowance for the Elderly recipients in Chiang Mai Province and 4) to
explore the attitudes and the problems in the program operation from the perspectives of
government workers involved in implementing this program in Chiang Mai Province.
Information was collected from 400 samples of the monthly Allowance for the Elderly recipients
in Chiang Mai Province who were identified by accidental sampling and chain sampling
techniques, and from 25 purposively sampled government workers who were involved in this
program in Chiang Mai Province.

The findings revealed the general demographic characteristics of the majority of the
monthly Allowance for the Elderly recipients to be female, 60-65 years old, with primary
education, unemployed, having 4 family members, living with son/daughter, and having no
saving.

On spending behavior, most the monthly Allowance for the Elderly recipients appeared



to use up the 500 baht allowance within 2-3 weeks for food and beverage while the rest either did
not spend at all or spend some and saved some as cash-on-hand.

In general, the monthly Allowance for the Elderly recipients expressed their expectation
in all aspects and satisfaction in almost all aspects at moderate degree. The aspects they felt
highly satisfied with were the speedy service procedures and the receipt of full allowance. They
assigned their highest expectation and satisfaction to the factors of government workers who
provide service in this program and service procedures. They also appeared to have moderate
knowledge and understanding about the monthly Allowance for the Elderly Program operation.

On the part of government sector, the majority of pertinent workers in the
implementation of the monthly Allowance for the Elderly Program were characterized as female,
41-50 years old, bachelor’s degree graduate, stationed at the Tambon Municipality Office in the
position of social welfare officer, and having 6-10 years work experience.

Most of the relevant government workers were found to share the common opinions that
the program was practical and could attain the goals or objectives of policy and that the payment
period, the disbursement method and the amount of allowance were appropriate. Problems
encountered most widely were in the process of allowance disbursement, and to the least extent
was problems about service location. They considered the benefits from this program to be
moderate in all aspects, while the efficiency to be highest in the aspect of allowance disbursement
and lowest in the aspect of service procedures. They also were of the opinions that cost of living
would be the factor determining the reasonable allowance for the poor elderly and that the support
from the administrative side would be the factor having most serious implication for the

performance of their program implementation.



