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ABSTRACT

This study aims to examine the behavior and levels of satisfaction of acupuncture service
users in Muang District, Chiang Mai Province. The sample group used included 80 service user in
the District. The study employed a questionnaire to collect data, and adopted descriptive statistics
for the analysis.

The results show that the majority of the service users were female, 40 years old or older,
married, educated to bachelor degree level or higher, with an average income of less than 25,000
Baht. The reason they use the service is that conventional medicine does not provide satisfactory
results, thus they try acupuncture, as recommended by others. They use the service to treat
myositis, peripheral neuropathy and body pain, using the services an average of one to five times
a month. In addition to acupuncture, these users usually seek other treatment - mainly
conventional medicine. Their sources of information are friends or relatives, and medical doctors.

The study into their levels of satisfaction found that they are most satisfied with the
acupuncturists’ skills and experience, and the reception and attention they receive from service

providers, respectively. In terms of location, their levels of satisfaction are at a moderate level,



while their satisfaction with respects, categorized according to income, age and complementary
treatment, are not different, except for sales promotion. Those service users treated with
acupuncture only, have a moderate level of satisfaction, whereas those who also receive another
treatment have a high level of satisfaction, maybe resulting from a comparison between

acupuncture and complementary treatments.



