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ABSTRACT 

 

This study examined factors, behavior and satisfaction related to the use of Krungthai 

Thanawat loan and Multi-purpose loan of government officers and regular employees who 

obtained the lending services from the Lamphun Industrial Estate branch of Krungthai Bank in 

Lamphun Province. It used questionnaire as the tool to collect information from all 243 bank 

clients. The analysis was based on the results of descriptive statistics, and Likert scaling of 

satisfaction level. 

The findings revealed in 2009, the Lamphun Industrial Estate branch of Krungthai Bank 

extended 91.8 million baht of consumption loans distinguishable into 13.6 million baht of 

Krungthai Thanawat line which allows the overdrawing up to the amount several times over the 

salary income deposited in the bank account, and 78.2 million of multi-purpose line which 

requires the borrowers to make loan, repayment in fixed installments. 

In the Krungthai Thanawat loan category, the majority of borrowers could be 

characterized as female, married 37 years old on the average bachelor’s degree graduate, 

government officers of Municipality office in position classifications 3 to 5, having 12,863 baths
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average monthly income. The three most important factors affecting the decision of individuals to 

apply for Krungthai Thanawat loan in the order of importance were found to be the large loan 

limit up to 5 – 10 times the salary level, the attribute of loan as revolving borrowing, and the low 

interest rate compared to other credit line. On the average, borrowers of Krungthai Thanawat loan 

received 87,875 bath lending or 6.8 times the salary level. The borrowers who were local 

government officers would get more privilege compared to people in other occupations by getting 

the loan on the average 104,000 bath per person or 7.6 times the salary level. First loan with the 

objective to spend for consumption purpose. The average term of borrowing was 14 years with 

average 852 bath monthly repayments. In most cases, the borrowers made payment for interest 

only not the principal. The main type of loan security was surety. The bank clients in municipality 

officer and government – employed teacher group expressed  their  most satisfaction with the 

aspect of  good human relation and  willingness to serve customers of the bank workers, which 

these in police officer and municipality permanent worker group had their most satisfaction with 

the location of the bank office. 

In multi – purpose loan category, the majority of borrowers could be described as male, 

married 38 years old on the average bachelor’s degree graduate, non – commissioned police 

officer, and having 16,181 bath average monthly incomes. Their most important determining 

factor for getting this type of loan was large loan limit up to 2 – 5 million baths, followed by the 

fixed date of loan maturity and the low interest rate respectively. The borrowers got 468,750 

baths lending per person on the average or 28.4 times the salary level. In case being police officer 

the borrowers obtained the highest loan approval at 765,000 baths per person or 42.2 times the 

salary level. Similarly, borrowers of multi – purpose loan had their first loan objective to spend 

for consumption and services with average 10 years repayment period made repayment 3,687 

baths per installment and had surety for loan security. The bank clients in almost every 

professional group had highest satisfaction with good human relation and willingness to serve 

customers of the bank workers, which these characterized as municipality permanent worker 

expressed their most satisfaction with the location of the bank office. 

  

  

 


