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ABSTRACT

The purpose of this study, entitled: ‘A Study of Employment Welfare of Bangkok
Bank Public Company Limited in Chiang Mai Province’, is: (1) to study the overall provision of
welfare at Bangkok Bank Public Company Limited, (2) to study the level of satisfaction among
Bangkok Bank employees in Chiang Mai city towards the provision of welfare by the company,
and 3) to study those factors affecting the level of satisfaction of Bangkok Bank employees in
Chiang Mai city towards the provision of welfare by the company.

The data was collected by distributing questionnaires to 245 Bangkok Bank
employees across 22 branches in Amphur Muang, Chiang Mai, after which, the data from the
questionnaires was analyzed using simple statistical methods and descriptive statistics consisting
of means, frequencies and percentages. The results were then rated using the Likert Scale.

It was found that the sample group consisted of females more than males; most were
single, aged less than 30 years old and with a Bachelor’s degree. Moreover, many were

government officers at job level 7, with 1 to 5 years service and earning less than 15,000 baht



salary per month. The employment welfare they receive is mostly welfare regarding the cost of
living.

In terms of employee satisfaction regarding welfare provision, it was found that the
sample group has a high level of satisfaction with regard to the savings welfare package, and a
moderate level of satisfaction with the family welfare scheme. However, the group has a low
level of satisfaction with regard to loans, recreation, health, employee development welfare and
welfare provided for the cost of living. From a study of the association between the mean salary
rate and satisfaction with the welfare scheme, classifying the sample into 4 groups based on salary
rate, it was found that, overall, the employees in all salary groups have a moderate level of
satisfaction in terms of loans, grants, savings and employee development welfare, but a low level
of satisfaction with regard to cost of living.

In terms of those factors affecting the sample group’s level of satisfaction, the results
indicate that the most influential factor is welfare provided for the cost of living. The moderately
influential factors are loans, employment development, recreation and health welfare, whilst the
least influential factors are savings and employee development welfare.

In addition, it was found that the problem for most employees is the welfare provided
for the cost of living; salaries, bonuses and special grants do not correspond to the expenses and
cost of living at a given time. Moreover, in some branches, employment cannot claim for actual
overtime compensation and holiday work pay. Furthermore, the loans welfare scheme does not
help facilitate employment taking out loans, due to the long period of time it takes for loans to be

approved, plus there are too many rules and conditions.



