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  The objective of this study is to research those factors affecting the work satisfaction of 

female staff at commercial banks in Muang District, Chiang Mai Province, by collecting data 

using a questionnaire among the female staff of commercial banks, taking a total 396 responses, 

and to analyze the returned data using percentages and average values, and to test the 

relationships found between independent and dependent variables. 

The results of the study into those factors affecting the work satisfaction of female staff 

at the commercial banks in Mueang district, Chiang Mai Province show that the full-time female 

staff choose to work in a bank, first, because the salary and welfare package is better than for 

other jobs (48 percent), second, because the work conditions are stable (33.3 percent) and thirdly, 

because of the bank’s reputation and fame (5.1 percent); whereas most female staff change their 

job at the bank because it is boring (55.6 percent). 

The results of the study show that the female staff have a medium level of contentment 

with their jobs, which is important information that should be used to help female employees in 

the performance of their work 


