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ABSTRACT

The objective of the research is to study the influence the customers’ choice of loan
providers at the markets in Chiang Mai municipality. The data was gathered using a questionnaire
across a random sample of 300 loan providers drawn from those who provide both legal and
illegal loans. The descriptive analysis was presented in a percentage distribution table based on
the Logit model, using the maximum likelihood estimates (MLE) technique and the marginal
effects technique. The study found that the factors that influence borrowing from the loan
providers, at a statistical significance of 0.001, or a 99% confidence interval, are no requirement
to provide security, the loan limit, the convenience and quick receipt of an illegal loan, and the
lack of any security requirement and the interest rate of a legal loan. Those factors with a
statistical significance of 0.05, or a 95% confidence interval, include the interest rate and
maximum loan limit of an illegal loan, and the long terms and maximum loan limit of a legal
loan. Those factors with a statistical significance level of 0.1, or 90% confidence interval, include

no requirement to complex documentation for either the illegal or legal loans.



