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QUESTIONNAIRE

TOPIC : Customers’ Satisfaction of One Adventure Tourism Company in Chiang

Mai Province ( The Jungle Flight Chiang Mai.)

DIRECTION

This Questionnaire has 3 sections:

Section 1  Personal data of responder

Section 2

Section 3 Customer Satisfaction

Section 4

Section 1 : Personal data of responder

Customer Behavior to use Jungle Flight Chiang Mai

Comments, Problems and Suggestion for development

Direction : Please mark v in |:| before the correct answer

1.

YOUR GENDER

1. |:| Female 2. |:| Male

YOUR AGE (years)

1.[ |Below20 2. ]20-30
4. J41-50 5. ]51-60

. YOUR MARITAL STATUS

1. |:| Single 2. |:| Married

YOUR EDUCATION
1. |:| Lower than Bachelor’s Degree
2. |:| Bachelor’s Degree

3. |:| Higher than Bachelor’s Degree

3.[ ] 31-40

6.[ ] Over60

3. |:| Significant other
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5. YOUR INCOME PER MONTH
1. |:| Lower than 1,000 USD.
2.[ ] 1,001 -2,000 USD.
3.[ ] 2,001 3,000 USD.
4.[ ] 3,001 - 4,000 USD.
5.[ ] 4,001 -5,000 USD.
6.[ ] Higher than 5,000 USD.
6. YOUR CURRENT OCCUPATION
1. |:| Agriculturist
2. |:| Government Employee
3. |:| Private Company Employee
4. |:| Business Owner
5. |:| Students
6. |:| Other, please SPeCify......ooiviiiiiiii i,
7. YOUR NATIONALITY
1.[ ] us
2. |:| European (specify).........ccoooiviiiiiiiiiiiinin..
3. |:| Asia (Specify).. ..o

Section 2 : Customer Behavior to use The Jungle Flight Chiang Mai.
Direction : Please mark v in |:| before the fact massage
8. What is the main reason for using Adventure Tours?

1. |:| Excitement

2. |:| Want to experience the natural environment

3. |:| For a challenge.

4. |:| A test of bravery.

5. |:| Other, Please SPECIEY.....iiiiiiiieiieeie e e
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9. Have you ever been on an Adventure Tour before?

1. |:| Yes, I have. 2. |:| No, I haven’t.

10. Which Adventure Tours have you used? ( check as many as apply)

1. |:| Riding Elephant. 2. |:| Mountain Biking.
3. |:| Rafting. 4. |:| Sea kayaking.

5. |:| Rock Climbing. 6. |:| Scuba Diving.

7.[ ] Trekking. 8.[ ] ATV.

9. |:| Balloon. 10. |:| Bungy Jump.

11.|:| Other, please SPECIY......ccueiiiriiiiieie e

11. How often do you use the Adventure Tours?
1. |:| Every day.
2. |:| Once a week. 3. |:| Twice a week. 4. |:| More than twice a week.
5. |:| Once a month. 6. |:| Twice a month. 7.|:| More than twice a

month.

8. |:| Once ayear. 9. |:| Twice a year. 10.|:| More than twice a year.

12. Have you ever heard the rainforest canopy using zip lines Tours ?

1. |:| Yes, I have. 2. |:| No, I haven’t.

13. (If you have ever used a canopy tour before) Where did you ever use the rainforest
canopy using zip lines Tours?
Company NAME: .....cc.eeeveeeriieniienieenieeriee e sieeseeesreeseeenaee

COUNLTY | et e
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14. How did you hear about Jungle Flight Chiang Mai?
1. |:| Friends and relatives.
2. |:| Brochure.
3. |:| Book.
4. |:| Tour company in foreign country.
5. |:| Tour company in Thailand.
6. |:| Tour company in Chiangmai.
7. |:| Website.
8. |:| Television programme.
0. |:| Place (Hotel ,Guesthouse).

10.|:| Other, please specify .......cccevvveervivennnnne.

15. Why did you choose to use The Jungle Flight Chiang Mai?
1. |:| The location looked interesting.
2. |:| Activity was worthwhile to pay the money.
3. |:| Quantity of platform more than other companies.
4. |:| The equipment is high quality.
5. |:| Agent told me “This company is better.”
6. |:| Other, please SPecify........cceviriiiriinienieeiece e

16. Do you think the period of time is appropriate?

1. |:| Yes, I do.

2. |:| NO, I dON’t DECAUSE ..veveeeieiiiiieiieeeeeeeeeeeeeeee e e e e e

17. Do you think price of the program is appropriate ?
1. |:| Yes, I dO. BECAUSE ..ottt
2. |:| NO, I dON t DECAUSE ...ttt
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Section 3 : Customers’ Satisfaction towards The Jungle Flight Chiang Mai.

Direction : Please regarding the questionnaire below and your satisfaction by

Checking 4 in the level box.

No

Items

Excellent

Good

Average

Poor

Very Poor

18.

Booking

- Agency

- Website

19.

Transportation

- Vehicle

- Driver

- Punctually

20.

Equipment

- Quality

- Cleanliness

20.

Staff

- Service minded

- Skilled

- Safety oriented

21.

Activity

- Quantity of Platform

- Quantity of cable

- Length of cable

- The height of cable

22.

Meal

- Taste

- Quantity
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No Items Excellent Good Average | Poor | Very Poor

23. | Scenery

- Activity area

- Village area

- Natural forest

24. | Price

- Worthwhile to pay

the money

25. | Total Satisfaction

26. Will you recommend The Jungle Flight Chiang Mai to your friend and relatives ?

[ ] Yes, Iwill

|:| NO, T WORE (DECAUSE) et ee e

Section 4 : Comments , Problems and Suggestion for development

27. Comments & Problems

©O©O©Thank you very much ©©
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We take you h r and further
than any other zip wiring firm in
Thailand. Can you imagine, flying
50 meters above the treetop with
the speed of 50km per hour on our

10 meters above the
H(J|H(I vegetative cover.
Only with Jung t can you
e rience such an amazing thrill

ich you will never forget!

Super Tips:

You will be given a chance to enter the
heart of nature. Tasta.the W

mﬂmui:ngfe. learn

]oin us to en]oy you ™ ;
experience rush aﬂerfﬁsh of
An unforgettable once in ali
You have to DO IT TO BEI.IV

Go green, Go Jungle Flight
'EA GIET TO THE NATURE

ing .
d.ﬂdr-uwhnmptn-ﬂmlmlhe

- ﬁnﬂdlqgimdubhw&um-mpylymdn&ﬂ
* We are continuing to give them as many jobs as we
possibly can.

* Remarket their fabulous organic honey.

In the near future

better processing techniques for their
50 that we can help them market their

not only h-lpmg their community to
b to protecting and preserving
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Jungle Flight Adventure Price

Our tour consists of two packages

Package A:
7 hours - 2, 200 Baht per Person

includes zipwire + stop at hot spring 5 hours; round trip transfer 2 hours
Package B:

9 hours - 2, 800 Baht per Person
includes zipwire + stop at hot spring 7 hours; round trip transfer 2 hours

I'ackage A Inclusive of 2

Round trip transfer, 22 Platforms, 2 Sky-bridges,
3 Abseil, 1 Spiral stairway, 20 minutes hike to
waterfall, | Thai style lunch included, fresh
fruits, drinking water, visit the hot spring, First
Aid Insurance.

Package B inclusive of t

Round trip transfer, 34 Platforms, 2 Sky-bridges,
300 meters of the Longest and Highest (40-50
meters) spans of cable, 4 abseil, 1 Spiral stair-
way, 450 meters suspended canopy & ropewalk,
10 minutes hike to waterfall, With a choice of
final stations, 1 Jungle picnic snack, | Thai style
lunch included, fresh fruits, drinking water, visit
the hot spring, First Aid Insurance.

Jungle Flight Pick

how to find us

From Chiang Mai city drive 27km direction to
Chiang Ral on the road No,118. At the poficebox
Sisgy right. Follow the fond Hiroictie S Tlases
until the T-junction. Turn left and continue
through the villages up to the mountain until the
signpost T.Thepsadej. Turn left and continue to
jungle Flight at Baan Nam Khong.

Our Pick Up Time

1 06:30 —— 07:00 AM
2)  07:30 — 0B:00 AM
k) 08:30 — 09:00 AM
4 12:30 —13:00 PM
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