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ABSTRACT

The objectives of this study are: 1) to investigate general characteristics of the non-
performing loans debtors of Krung Thai Bank Public Company Limited, Lampang Regional
Office; 2) to study the debtors’ satisfaction on the measures used to reduce the non-performing
loans of Krung Thai Bank Public Company Limited, Lampang Regional Office; and 3) to explore
the problems and obstacles the debtors have regarding the measures used to reduce the non-
performing loans of Krung Thai Bank Public Company Limited, Lampang Regional Office.

The data used in this study were primary data collected by using questionnaires asking
the debtors to respond. The data were also collected from 402 personal files of the debtors. The
sample group of this study was 200 non-performing loan debtors reported at the end of the fiscal

year 2009 (30 June 2009). The samples were selected by using the Accidental Random Sampling



method. For the analysis of data, descriptive statistics, Chi-square Test, and Likert’s Scales were
employed.

The study of general characteristics of the 200 non-performing loan debtors revealed that
most of them were married male aged between 31 — 35 years old. They held a bachelor’s degree,
and worked as civil servants or state enterprises’ employees. Their monthly salary ranged from
10,001.00 to 20,000.00 baht. They mostly had 2 — 4 family members that they had to take care.
Most of them took a loan from Thanawat Credit with a limit of less than 300,000.00 baht. Their
purpose for taking the loan was that they would spend it for their personal consumption. The
securities used to guarantee the loan were mostly lands with buildings. The amount of installment
payment was not more than 2,500.00 baht per month. The loan had been taken for 4-5 years. The
debtors failed to pay the due balance for more than 12 consecutive months. And they had never
improved their debt structures with the bank. The causes of the non-performing loans were that
the debtors still got the same amount of income while their costs of living were getting higher,
and that they had to spend more money on their daily consumption. In addition, some non-
performing loans were caused by economic hardship of the debtors.

The analysis of the relationship between the failure to pay the due balance, the number of
debt structure improvement times and the general characteristics of the debtors, using Chi-square
Test with a signification level of 0.05, revealed that the history of debtor’s failure to pay the due
balance showed a significant relationship with the average monthly income, the number of family
members, the amount of money paid for each installment, and the number of debt structure
improvement done with the bank. Regarding the number of debt structure improvement, they also
showed a significant relationship with the monthly salary, the number of family members, the
amount of money paid for each installment payment, and the history of debtor’s failure to pay the
due balance.

The study of debtors’ satisfaction on the 6 measures used to reduce the non-performing
loan showed that the debtors expressed their satisfaction in an average level. When considering
each measure, it was found that the debtors satisfied with the measure for extending long-term
debts and the measure for adjusting short-term debts to be the long-term ones the most.

The study of debtors’ problems and obstacles regarding the measures used to reduce the

non-performing loan revealed the following findings. For the personnel factor, it was found that



the bank’s staff could not clearly and accurately explain the bank’s measures and the loan
payment procedure to the debtors. Regarding the product factor, the problem was that the debtors
could not respond to the bank’s measures because they lacked of the ability to pay back the loans.
Concerning the procedure, it was reported that the debt structure improvement procedure was
time-consuming. And for the promotion factor, it was found out that the bank did not do any
public relations to inform the debtors about the bank policy that allowed debtors to negotiate for

the debt structure improvement.



