
 2

2.1

       2.1.1   

 1)  

 2) 
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          2.1)  2 

              - 

         

            - 

3)  

4)  

1)

 Morse (1955:27:1967:81) 

 “Satisfaction” 

 Shell (1975: 252-268) 
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 Knob  Stowart 

2)

 (Wallerstein   2540:33)

 (Job Satisfaction) 

  (2529:320)  

  (2533:79)  

3)

  (2538 : 10)

         (1)     (Hedonistic Theory)  

                 ( 2)     (Instinctual Theory)   



12

(3)   (Cognitive Theory)   

(4)   (Drive Theory) 

    2   

(5)  (Theory of Need Gratification) 

  (Abraham H. Maslow)   

2.1.2 (Maslow’s Hierarchical Theory of Motivation) 

  Maslow 

 Maslow  “ ” (wanting animal) 

 Maslow 

  Maslow 

 ( The Need –Hierarchy Conception of Human Motivation ) 

Maslow
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1)  ( Physiological needs )

2)  ( Safety needs ) 

3)  ( Belongingness and love needs )

4)  ( Esteem needs )

5)  ( Self-actualization needs )

 2 

 2 

1)   ( Physiological needs ) 

2)   (Safety needs)

 (safety or security) Maslow 

 “ ”
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Maslow

 (obsessive-compulsive neurotic) 

2.1.3

 service 

 “  7 

 7 

S = Smiling & Sympathy

E = Early Response      

R = Respectful       

V = Voluntariness manner

I = Image Enhancing    
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C = Courtesy      

E = Enthusiasm     

 (service) 

 ( , 2543,  202-203)  

 4 

1)

2)

3)

4)  “ ”  “ ”

“ ”

2.1.4

 (Vroom, 1964 , 2543,

37)

 (portability) 

(outcomes)
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2.2.

 2

2.2.1

 (2535)

. . 2533 

 5 

 Muti – stage random sampling  224 

 4,044 

 61.2  14.3 

  (2539)

 385 

 147 

- -

-
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 (2539)

 261  275 

 1) 

 2) 

 3) 

 (2539)

  3  190 

 (2540)

 2 

 2  400 
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 1. 

  2.  3. 

, ,

  (2545)

 380 

 4 – 6 /

 (2546)

 100 
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  (2547)

 : 

 ( )

 200 

 64 

 36  

 ( )

  (2548)

 23 
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 (2548)  

 400  110 

 290   1)

    2)

  3) 

4)

2.2.2

   (2544)

 2 

 223  199  422 

            1) 

( )

  2)  

   ( )
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 0.01   3) 

 0.01  

 1, 2  3 

 (2545)

 (Accidental Sampling) 

 200 

 2  162  2 

 38 

  (Logit Model)  

 10,000 

10,000  13 – 15 %

 19-20%

  (2546) 

 333 

 (Quota Sampling)  

 1 
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(2547)

 250 

 2 


