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ABSTRACT

This study sought the understanding about factors affecting consumers’ choice to use
hire-purchase service of KTB Leasing Company to buy consumer products in Muaeng District of
Lampang Province and the related problems and suggestions, Primary date and information were
obtained by questionnaire interview from 500 samples of persons whose salary was paid through
their Krung Thai Bank accounts regardless whether or not they used KTB hire—purchase service.
Analysis was based on the results of descriptive statistics, application of logit model using
Maximum Likelihood Estimation: MLE technique, and marginal effects study.

The majority of samples that used hire—purchase service of KTB Leasing Company
could be described as female (59.6%), aged 31-40 (35.6%), married (51.6%), bachelor’s degree
graduate (58.8%), employed in government services (67.2%), having 10,001-20,000 baht average
monthly income (46.4%), with less than 5,000 baht income left after spending each month
(43.4%), living in their own residence (49.6%), with 3-4 household (44.4%), having no child
dependant (48.6%), with debt burden mainly from borrowing housing loans (41.20%).

The findings indicated the primary factor which could increase the likelihood by more

than 50% for consumer to use hire—purchase service of KTB Leasing Company in Lampang City



was the speedy loan approval procedures and report of the result. The next important factors
which could increase the likelihood of such decision by 20-40% were good service quality of
the bark’s staffs, distribution of brochure, information received from the bank staffs, variety of
products available, despite the present credit service used from AEON Company without
guarantor and the past experience of using hire—purchase service. Furthermore, the repayment
option through automatic transfer from saving account at any KTB branches, product price,
interest rate, and gender all could increase the likelihood of using KTB’s leasing service by
14-20%.

The samples under study had some complaints which were moderately serious
difficulties including complicated loan approval procedures and slow result repot, strict criteria
for approval, overly requirement of paper documents, the desired products not available, no
after—sale service, late delivery of ordered products, the ordered products sold out, the products
received not meeting the defined standards or having damages. Other minor problems included
the need for the customers to pick up the ordered products themselves in the absence of delivery

service.



