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ABSTRACT

This study analyzed factors contributing to consumers’ decision to buy life insurance
with savings vehicle, examined life insurance buying behavior and calculated the net present
value (NPV) of investment in buying life insurance policies with savings vehicle from the
Bangkok Bank in Chiang Mai, Samples under study were 56 insured persons under gainfirst 180
option 220 under gainfirst 220 option and 250 under gainfirst 250 option totaling 300 persons
who had bought the life insurance policies from the Bangkok Bank. Questionnaire interview was
used for information collection. Analysis was based on the results of descriptive statistics and
Likert Scale assessment.

The study found that the majority of these insured under gainfirst 180 and gainfirst
220 programs were characterized as female, aged between 26-35, single, bachelor’s degree
graduate, private business employee, and having average monthly income not over 20,000 baht.
The feast there important factors affecting their decision to buy life insurance were benefits, price,
and sale promotion by the Bank respectively to consumer buying behavior, it was found that most

consumer made decision to buy two months after learning about the details of life insurance



policies, upon the advice of the bank workers, with 100,000 baht benefit coverage, and they paid
premiums in cash on annual basis.

Those insured under gainfirst 250 program appeared to be male more than female,
mostly were 26-35 years old, single, bachelor’s degree graduate, business company employee, and
having no more than 20,000 baht average monthly income. The three most important factors in
order influencing their decision to buy life insurance were price, benefits, and promotion. Most of
them decided to buy this life insurance policy after learning the details for 1-2 weeks, bought after
the advice of the bank workers, for 100,000 baht average, and paid the premiums by deduction
from their bank accounts once a year.

With 1% discount rate based on one year fixed deposit interest rate of Bangkok
Bank, the NPV’s of investment in gainfirst 180, 220 and 250 programs would be 10,135.9 baht,
34,008.8 baht and 45,450.5 baht, respectively and thus these life insurance policies are worth
investing. However, with the use of 4% interest rate for “Thai Khem Khaeng” saving bonds
issued by the Thai government in 2009 budget year as discount rate, the NPV’s become
- 36,911.6 baht, - 6,209.1 baht and - 17,237.3 baht, respectively suggesting that buying the life
insurance under the three programs has no financial worth. However, the insured will be
protected against financial risks if they die during the term and the death benefits will be paid to

their beneficiaries.



