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ABSTRACT

This study dealt with factors influencing the decision of accounting firms in Chiang Mai
Province to work as tax agents. Specifically, the objectives were to ascertain the knowledge and
understanding of various accounting firms in Chiang Mai about the functions of tax agent in filing
tax return on behalf of a taxpayer via internet system to the website of the Revenue Department,
to identify the factors influencing the decision of accounting firms to act as tax agent, to examine
the problems and constraints in the decision process to work as tax agent as well as to determine
the approaches to improve the criteria, procedure, and requirements for obtaining permit to
operate as a tax agent.

Information was collected by questionnaire interview of 116 samples of accounting firms
identified by purposive-sampling method. Analysis was based on the results of descriptive
statistics, Likert Scale, Logit model application, and Marginal effects analytical technique.

The findings indicated the majority of accounting firms had knowledge and

understanding about the criteria for application to be tax agent (67.24 %). Most of them (77.59 %)



satisfied the requirements to work as tax agent, while some (20.69 %) failed to meet the criteria,
and the remaining samples (1.72 %) did not respond to the questionnaire.

The Logit model application provided the results, at 0= 0.05 statistically significant
level, that the factors influencing the decision of accounting firms in Chiang Mai Province to
work as tax agent included the education of the firm’s owner the number of working staff of the
firm, business return per month, the ease to file tax return through the Revenue Department’s
website, and the trust or distrust between tax agent and taxpayer at O = 0.05.

Analysis by Marginal Effects technique statistically significant level suggested that
firm’s owner with college diploma or university degree education are less likely to engage in tax
agent position than those with higher degree by 21.67%, Firms employing one more working staff
will increase the probability to function as tax agent by 2.51%, one bath higher business return
per month can reduce the chance of the firm to decide to work as tax agent by 0.00007%, and the
ease in internet tax return filing system will invite accounting firms to engage more in tax agent

activities by 29.83%.



