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ABSTRACT

This study has 3 objectives as follows: 1) to study personal information of the purchasers
of voluntary car insurance, 2) to investigate voluntary car insurance purchasing behaviors, and 3)
to study the factors affecting the purchasing of voluntary car insurance.

The data used for this study are primary data collected from 200 samples by using
interview questionnaires. The data were collected during March — June 2008. The samples were
selected via accidental sampling method, and the collected data were analyzed by using
descriptive statistics and qui-square analysis.

For personal information of the voluntary car insurance purchasers, it was found out that
most of them were single female aged between 25 to 35 years old. They held bachelor’s degree
and worked as an employee with an average monthly income of 10,000 — 20,000 baht.

The study of the purchasers’ behaviors revealed that most of them paid insurance

premium of 15,001 — 20,000 baht with limits of liability of 100,001~ 300,000 baht. They used to



purchase the voluntary insurance once, and they expressed their opinions that the fame of the
company had affected their decision making for purchasing the insurance. Their reason for
purchasing voluntary car insurance was the accidental coverage provided by the insurer.

By using Chi-square test testing the relationship between the purchasers’ personal
information and the insurance premium and limits of liability, it was found out that gender of the
purchasers showed no relation to the insurance premium and limits of liability. The purchasers’
age and occupation did show the relation; the average monthly income did not show any relation
to the limits of liability, but it did show the relation to the premium.

The study of factors affecting the purchasing of voluntary car insurance showed that
those who paid the premium of lesser than 10,000 baht and those who paid between 10,001 —
15,000 baht paid their main attention to the premium, but those who paid the premium of 15,000
— 20,000 baht and those who paid more than 20,000 baht paid more attention to the procedure of

service.



