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ABSTRACT

The objectives were to study the behavior and the determining factors affecting the
use of mass transit system of people in Bangkok. Information were obtained by questionnaire
interview from 400 samples of Bangkok population which could be distinguished into 200 BTS
(Bangkok Mass Transit System) sky-train users and 200 private car users. Analysis was hased on
the results of descriptive statistics and Logit model application.

The majority of the questionnaire respondents could be described as female 55.25%,
aged 21-30, single 79.25%, with bachelor’s degree education 50.75%, private business employee
55.75%, and having 10,001-20,000 baht average monthly income.

On the day they were interviewed, the questionnaire respondents indicated their
traveling behavior as buying one-way ticket in the case of sky-train passengers 49.5%, traveling
alone 66.75%, and not taking children under 12 years old along 97%.

In general almost all respondents used to choose sky-train as means of transportation
368 persons or 92%, riding sky-train 7-10 trips per week 215 persons or 54%, taking the sky-train

regularly during 6.00-9.00 a.m. 304 persons or 76%, during 15.01-18.00 p.m. 290 persons or



72.50%, residing for away from the stations 219 persons or 54.75%, the ultimate destination not
close to the sky-train stations 208 persons or 52%, learning about the sky-train service from radio
and television 100%. The factors determining their choice to use sky-train were travel expense
317 persons or 79.25%, variety in the ticketing system 271 persons or 67.75%, and punctuality of
the train schedules 377 persons or 94.25%.

Those who chose to use private car in most cases were found to be persons who
wanted high privacy while traveling and did not pay attention to the higher travel cost. They were
mostly female who needs high privacy by nature, 29 years old on the average, private business
employee or owner-operation of a business, with 25,000 baht average monthly income, with high
financial security, and having education higher than bachelor’s degree level. Those who chose to
use sky-train services gave high consideration to the relatively low cost of traveling because of
different background, individuals in this group had averagely 19,000 baht monthly income, were
private business employee or student, predominantly male, unmarried, 26 years old on the
average which was in the early stage of working age and needs to save money for long term
economic security.

The factors that might contribute to a greater demand for one to use sky-train services
at statistically significant level were found to be travel expense if it can save cost, close proximity
of residence to the train stations for it can save time to get to various destinations. The factor that
might cause traveler not to take the sky-train at statistically significant level appeared to be
having traveling company because having other persons along the trip in mass transit means may

give rise to inflexibility and delay.



