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ABSTRACT

This study examined the Net Present Value (NPV) of return from life insurance policy
issued by the Government Savings Bank and the factors affecting the choice as well as the options
for life insurance policy among the clients of this bank in Chiang Mai Province. Three hundred
samples of buyers of life insurance policies from Taepae branch of the Government Saving Bank
in Chiang Mai were informants for this study and they represented the insured under three
optional groups including short term saving for long term protection, bonus privilege and savings
for education.

The study found five alternatives for short term saving for long term protection life
insurance policies chosen by 79 samples of the insured. The particular alternatives are capital
accumulation, retirement welfare precautionary savings, married couple savings and forever
worthwhile savings programs. Most of the samples in this group could be described as female 31-
40 years old, married, bachelor’s degree graduate, engaged in trading or private business and

having 20,001 — 30,000 baht average monthly income. The analysis on NPV’s of the five



alternatives of life insurance programs in this optimal group indicated women would have their
investment worthwhile in all cases but men would gain worthwhile returns only from buying
retirement welfare and precautionary savings life insurance policies: The most influential factors
for persons to buy life insurance policies in this group over price interests, and sale promotion,
respectively.

Withier the bonus privilege group, there are three alternatives incruding Rom Sai capital
accumulation, and life long saving programs, and 176 samples. Most of the insured could be
characterized as male, 31 — 40 years old, married, bachelor’s degree graduate civil servant or state
enterprise employee, and having 20,001 — 30,000 baht average monthly income. The analysis on
NPV’s of the three alternatives suggested the returns were worthwhile for female in all cases but
for male only in the cases of Room Sai and lifelong saving. The most important factors affecting
the choice to buy a life insurance policy were found to be interests, price, and promotion,
respectively.

Forty five samples were in the savings for education option. The majority had the
following personal backgrounds as female, 31 — 40 years old, married bachelor’s degree graduate,
civil servant/state enterprise employee, and having 10,001 — 20,000 baht average monthly
income. The analysis on NPV’s revealed investment in life in life insurance in this program
would give worthwhile returns to female only, not male. The most important decisive factor for
buying this type of life insurance policy was price, followed by interests, and promotion.

The common characteristics of all 300 samples under study included the insurance
coverage of 100,000 baht on the average per person with 10 — 15 years to maturity, having paid

the premiums for 1 — 5 years, and making premiums payment in person at the bank office.



