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ABSTRACT

This study attempted to identify factors determining the choice of housing loans and to
assess the satisfaction of customers with respect to various financial institutes in the capital city
area of Lamphun Province. Information came from questionnaire interview of 200 samples of
pertinent housing loan customers. Analysis was based on the results of descriptive statistics in
terms of frequency and percentage.

The findings indicated the majority of samples under study were male, 31-40 years old,
married, with one child to take care of, bachelor’s degree graduate, government officer having
20,001-30,000 baht monthly personal income and 30,001-40,000 baht monthly family income,
spending 5,001-10,000 baht per month for household expenditure, holding 1-2 credit cards or
non-bank installment cards, and carrying more than 1,000,001 baht overall family debt burden.
Most of the samples utilized the lending services of the Government Housing Bank with the
objective to buy land with building and other amenities. They obtained 1,000,000-3,000,000 baht

range of loan size and made 5,001-10,000 baht monthly mortgage payment.



The primary factor affecting the choice of customers to use services of a particular
financial institute was found to be the interest rate for housing loan, followed by housing loan
provision service factor, and then the loan size factor.

On customer’s satisfaction, it was revealed that the most positive factors included the
speed of loan approval procedure, the eagerness of financial institute’s workers in providing
services, the adequacy and suitability of facilities within the financial institute, the prevalent

branches or service posts, and the good service image of the financial institute.



