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ABSTRACT

The objectives of this study are 1) to examine the decisive factors of customers to
purchase ready housing units to be moved in offered for sale by the Land and Houses real estate
projects in Chiang Mai, 2) to assess customers’ satisfaction with the large scale real estate project
and the completely built houses offered for sale focusing on the case of Land and Houses real

estates in Chiang Mai.

Information for this study was compiled by questionnaire interview of 184 buyers of
completely built houses that can be distinguished into 89 and 95 buyers of land and houses in
Cholada and Seevalee projects, respectively. Analysis was based on descriptive statistics
including percentage, frequency, and weighted arithmetic mean.

The findings indicated the respondents in general decided to buy ready to be moved in
houses from the Land and Houses real estates for the reasons of the company’ reputation, the
housing project’s location, houses completed before sale and ready to be moved in, reasonable
prices of house and land, sale conditions, loan interest rates, and rising trend of construction

materials. The most important contributive factor to the buying decision was found to be



information provided by the sale persons followed by the monthly mortgage payment to be bank,
such public policies as income tax deductibility and reduced conveyance fee, and various
advertisement campaigns as moderately important factors.

With respect to the overall completed houses before sale projects, the respondents
expressed their high level of satisfaction for the factors of project location, project layout, public
area allocation, amenities such as clubhouse, swimming pool, and public gardens, security
system, and care and maintenance of general facilities and utility. The moderate level of
satisfaction was given to after sale services both during and after warranty periods.

Specifically to the completed houses before sale prouisons, the respondents indicated
their high satisfaction with the standard housing designs, exterior appearance, appropriate
proportion of building to the land size, total leaving area, worthiness of purchase, design and
construction supervision by architects and engineers, selection of building materials to reduce
interior temperature in the houses, housing designs appropriate for daily routine and life,
installment of necessary equipment for daily life such as underground water tank, water pump,

and emergency lights, selection of standard building materials, and landscape design.



