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ABSTRACT

This study examined the factors influencing the choice to buy life insurance policy of
people in Chiang Mai Province. Information were collected by questionnaire interview of 400
samples. Analyses was performed on the basic of descriptive statistics and results of Logit model
application.

It was found that 143 cases of all sample had life insurance policy. The majority of
holders could be characterized as female, aged 36-45, married, bachelor’s degree graduated, self-
employed, having 10,001-20,000 baht monthly income, having three family dependents to care
for, and carrying 50,001-100,000 baht debt burden.

Most life insurance policy holders held only one policy, of ad vitam category, witout
dividend, paying the premium on annual basic, and took the insurance following the advice of the
insurance agents. Their main reason for buying the life insurance policy was the desire to build a
security for their family. Their major concern was the numerous conditions stated in the policy
contract and thus they were not certain whether they would receive fair treatment. For those who

did not have life insurance policy, most had never bought one before and refused to do so at the



time being for the reasons of overly high insurance premium and their inability to pay the
premium on due date.

The results of Logit model analysis indicated people in Chiang Mai to buy insurance
policy tended to increase the propensity if they were female, had higher education, had higher
income, carried higher debt burden, and had to support more family dependents. The factors of
age and marital status had no statistically significant relationship with the decision to buy life
insurance policy. The most significant contributing factors to decide on the purchase of life
insurance policy was found to be family burdens; with one more person to care for a person
would be more likely to buy insurance by 30.38%. This Logit model proved to have 92.75%

predictive accuracy.



