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ABSTRACT

This study has three objectives: (1) to study the general knowledge and understanding of
entrepreneurs on the use of tax measures to promote SME in Lampang Province, (2) to study their
attitudes towards the use of tax measures, and (3) to analyze problems and obstacles in using
these tax measures in practice.

Primary data were used in the study, obtained from a sample of 150 small and medium
entrepreneurs in Lampang Province using accidental sampling. The sample was comprised of
three groups of entrepreneurs, 50 each from wholesale & retail trade, services, and producers.
Descriptive statistics and rating scale were used to analyze the data.

On the study of general knowledge and understanding on the use of tax measures to
promote SME business, the results of the study showed that most entrepreneurs did know and
understand the criteria used to classify SME business, and that their business were considered as
small/medium. On the general knowledge of using tax measures to promote SME, most knew
that they were eligible to special rates of corporate income and knew how to calculate tax
payments correctly. On the general knowledge of other related taxes, they knew about value

added tax most.



On the attitude of these entrepreneurs towards the use of tax measures, all three groups of
entrepreneurs thought that these tax measures had no impact on their revenue, output, net profit,
business expenditure, and branch expanding. However, they thought that these measures did have
help to lessen their burden on corporate income tax payments. The results of the study also
showed that the three groups thought differently with respect to the use of tax measures to
promote the use of more machinery and computers. Entrepreneurs in the wholesale & retail trade
and services groups did not agree that these tax measures would promote more use of machinery
and computers as they did not see them necessary for their business, while those entrepreneurs in
the producers group agreed that these measures help to promote more use of machinery and
computers.

On the problems and obstacles of using these tax measures in practice, the results of the
study showed that all the three groups agreed that the most serious problem was their lack of
knowledge that dividend from joint venture business is tax exempted . Regarding to tax
personnel, the most serious problem expressed by all the three groups of entrepreneurs were their
confusion from different tax officers giving them different advice. The complexity of tax law was

also seen by the three groups as a major obstacle.



