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Questionnaire

Factors Influencing the Currency Exchange and Foreign Remittance

with one Commercial Bank in Mueang District, Chiang Mai Province

Questionnaire

® Part 1 General information of interviewee.

® Pert 2 Information about the use of service of Currency Exchange and Foreign

Remittance of interviewee.

® Part 3 Factors Influencing the Currency Exchange and Foreign Remittance.

® Part 4 Problems and comments of service.

Part 1 General information of interviewee.

Mark (/) or write in the blanket.

1. Gender

() male
2. QG i
3. Status

() single

() divorced
4. Education
() Elementary/diploma
() senior diploma
() Master degree
5. Occupation
() Student
() Worker of state enterprise
() Worker of company

() Free lance

(

) female

) married

) High school/diploma
) Bachelor’s degree

) Doctor degree

) Government officer
) Private business

) General employee
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Part 2 General information of behavior of Currency Exchange and Foreign Remittance

of interviewee.

7.

10.

Service of Currency Exchange and Foreign Remittance with Siam commercial Bank that
you usually use.

) 1. Notes sold (to be baht)

) 2. Notes bought ( to be international money unit)

) 3. Travellers cheques Sold

(

(

(

() 4. Travellers cheques Bought
() 5. Clean Bills Sold

() 6. Clean Bills Bought

() 7. Foreign Currency Deposit
() 8. Outward

( )9. Inward

() 10. Moneygram

How many times do you use the service of Currency Exchange and Foreign Remittance
in one month?

() 1.1-2 times () 2.3-5 times

() 3.6-10 times (' ) 4. more than 10 times

How much money do you usually use with the service of Currency Exchange and
Foreign Remittance in one time?

() 1.less than 10,000 baht (' )2.10,001-50,000  baht

() 3.50,001-100,000 baht () 4.100,001-500,000 baht

At the present time, What bank do you use the service of Currency Exchange and

Foreign Remittance ?

() Bangkok Bank () Krungthai Bank
() Kasikorn Bank () Siam commercial Bank
() Thai Military Bank () Bank of Ayutthaya
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Part 3 According to following factors of market and other factors, What factors are they
important for you to choose service of Currency Exchange and Foreign Remittance of Siam

commercial bank? Mark (/) or write on the blanket.

Factors Levels of important that affect to choose the service

maximum greater moderate Less minimal

1. Product

1.1 There are many financial

services to Choose

1.2 There is development
and adjustment of service on

standard continuously

2. Price, Cost

2.1 Exchange Rate

2.2 Fee of each service

3. Place

3.1 Bank location

3.2 Parking

3.3 Comfort inside the bank

4. Promotion

4.1 Advertisement

4.2 complimentary

4.3 discount and privilege

5. Process

5.1 Rules of service

5.2 New technology

5.3 Quick service

5.4 reliable service

5.5 suitable document to

contact the bank
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Factors

Levels of important that affect to choose the service

maximum

greater

moderate

Less

minimal

6. Personnel

6.1 Knowledge, ability and

expert of bank clerk

6.2 Reliability of bank clerk

6.3 Efficient communication

of bank clerk

6.4 Quick reaction of bank

clerk

7. Factor of organization

7.1 Reliability of bank

7.2 Stability of bank

7.3 Image and reputation of

bank

7.4 Policy and condition of

company to the bank

8. Personnel factors

8.1 Personal like

8.2 service for family and

friends
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Part 4 Attitude, comment, problem and advise of service.

1. Your opinion to the service of Currency Exchange and Foreign Remittance of Siam

commercial bank with Thapae branch , how much are you satisfy after using service Siam

commercial bank?

Mark (/) or write on the blanket.

() the most satisfy

() satisfy

() the least satisfy

() very satisfy

() less satisfy

() no satisfy

2. What are problem do you have from service of Currency Exchange and Foreign Remittance of

Siam commercial bank?

Problems

Levels of importance that affect to choose the service

maximum

greater

moderate

Less

minimal

1) Not enough staff to service

2) Staff have no knowledge of

service.

3) Staff usually make mistakes.

4) Staff are not friendly.

5) No parking

6) Non-working office supply.

7) Expensive fee

8) Slowly service

9) Too many rules and

conditions

10) Too high and too low rate

of money exchange.

11) Unable to service on

customer’s require

12) No providing information

of service
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Problems

Levels of importance that affect to choose the service

maximum

greater

moderate

Less

minimal

13)Other ...o.vvveeieiainn,

14)Other .....coovviiiiiiiinnn,

2. Comment/require for improving service of Currency Exchange and Foreign Remittance of

Siam commercial bank.

THANK YOU .
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