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ABSTRACT

This study has two objectives: (1) to study factors influencing the decisions of
entrepreneurs’ in Mueang Lampang District choice of submit or not submit VAT payment forms
via internet, and their general knowledge and understanding of submitting tax payment forms via
internet, and (2) to study problems and obstacles of submitting VAT forms through internet
system.

Primary data were used in this study, obtained from a sample of 150 entrepreneurs. The
sample is comprised of two groups, 23 purposely selected to represent those entrepreneurs who
submitted their VAT forms through internet, and 127 accidentally sampled to represent those who
did not submit their VAT forms through internet. Descriptive statistics, Chi Square technique and
rating scale were used to analyze the data.

The results of the study showed that both groups of entrepreneurs did have good
knowledge and understanding that submitting VAT forms could be done through internet system,
and that this could be done daily. Factors which were found to have influence on entrepreneurs

who submitted their VAT forms through internet was special rights to submit forms between



16.3-22.00 of every day. Faster speed and greater convenience than submitting through ordinary
tax offices was also cited as important. For those entrepreneurs who did not use the internet
service, factors which were found to affect their decision not to submit their VAT forms through
internet service was difficulty involved in internet using, as well as not knowing the proper steps
to submit VAT forms through internet system. For both groups, major problems and obstacles of
submitting tax payments via internet were found to be involved in the contact step with banks as
well as paying through ATM system were found to be too complex.

On the study of the relationship between factors related to entrepreneurs and VAT
payment via internet, the results showed that business revenue, type of business, access to
computer and link to internet system, and use of service from registered accountant firms in
submitting tax payments were found to be related to their choice of using or not using internet in

VAT payments.
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