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ABSTRACT

This study involved understanding about the general features and behavior of bank clients 

who used saving services, the factors influencing their choice to use tax-exemption saving deposit, 

and the problems associated with provision of tax-exemption saving deposit by a commercial bank 

in Mueang District of Chiang Mai Province. Information were collected from 200 samples of both 

users and non-users of tax-exemption saving deposit. Analyses were based on the results of 

descriptive statistics including frequency, percentage and arithmetic mean, and application of the 

Logit model using Maximum Likelihood Estimate: MLE and marginal effects techniques. 

 The study found the majority of users of tax-exemption saving deposit were characterized 

as male (46.8%), aged between 30-39 (17.0%), married (23.5%), bachelor’s degree graduate 

(18.0%), engaged in personal business/trading (11.5%), having 15,001-30,000 baht average 

monthly income (23.0%), using services of two commercial bank (20.0%), holding a saving 

account (48.5%), taking 6-10 minuted each time to do banking transactions at counter (28.0%), 

using bank services 3-5 times per month (16.0%), depositing 1,000-2,000 baht into tax- exemption 

saving account per installment (38.0%) and having the relatively higher interest rate as the primary 

incentive for saving in the tax-exempt category (27.0%). 



The factors influencing the customer’s choice to use tax-exempt saving services were 

found to be, in order of significance upon ranking scores bank workers who provided services 

(4.41), interest rate from this category of saving (4.00), conditions for other benefits (3.99), bank 

location/building (3.91), reputation of the bank (3.69) marketing and public relation (3.50), and 

technology and information services (3.87). Meanwhile, the primary factors discouraging the 

decision to use tax-exemption saving deposit were found to be the bank location/building (3.86), 

banking services providers (3.73), and benefits from other conditions and interest rate from using 

tax-exempt saving services (3.50). 

The results from Logit model using marginal effect application revealed the decisive 

factors for using tax-exemption saving deposit at 0.05 statistical significant level to be banking 

services providers, conditions on interests, occupation, education, and monthly income, in order of 

significance.

From various problem indentified, the samples under study  commented that, in the aspect 

of conditions and benefit  of the tax-exempt saving problem, the minimum requirement for saving 

should be the reduced from 1,000 baht to 500 baht per month while the golden prize value for lucky 

draw should be increased for education bonus 36 month  saving deposit, another special program, 

the bank worker should inform the customers more about the conditions and priviledge. About the 

bank’s premise, adequate provision   should be made for parking space and direction signs. 


