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ABSTRACT

This study aimed to examine factors influencing the choice of customer to use “Speedy
cash” personal loan service from a commercial bank in Muaeng district of Chiang Mai Provinee,
Information and data. were compiled by questionnaire interview of 305 samples of the loan
customers, The analyses were performed on basis of descriptive statistics including frequency,
percentage, and arithmetic mean as well as the results of Chi — square test.

The study found that the majority of customers could be characterized as female, aged
20-30 year—old, bachelor degree graduate, (private business) employee, with 10,000-20,000 bath
monthly income, getting “Speedy cash” personal loan for the purpose of emergency spending and
having the credit limit in the range of 10,000-20,000 bath. In addition to the “speedy cash”
personal loan line under study, they also used personal loan service provided by other financial
institutions particularly “Ready credit” personal loan of City Bank. Furthermore, they also used

credit cards. Most of them indicated they had never got loan form non-formal sources, these who



ﬁsed to obtain loan from non-formal sources did not do so after they had access to “Speedy cash”
personal loan.

The most influential factor determining the customer’s choice of “Speedy cash”
personal loan was found to be the factor of place including the convenience to access the bank,
ATM facilities, and payment methods. The next most influential factors were personnel for their
good disposition and attention, and price for not charging admission and annual fees, tespectively.
The most common problems complained by the samples under study were high interest rate, too
isolated ATM facilities, and the failure to remember pin code, respectively.

The test of relationship between various factors and the choice to use only one
“Speedy cash” personal loan source revealed that factors of loan limit, education, and price were
associated with the single choice of a “Speedy cash” personal loan at 0.05 statistically significant

level.



