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ABSTRACT

This study was aimed at obtaining knowledge and understanding about tax computation
and the factors that satisfy of taxpayers including their problems and recommendations on the
submission of personal income tax to the Sansai Revenue Office, Chiang Mai province. Using
descriptive statistics and the logit model, the data were analyzed through Maximum Likelihood
Estimates (MLE) resulting in Marginal Effects values. This study used a sample population of 500
personal income tax payers of the Sansai branch of the Area Revenue Office.

Results of the study showed that most tax payers were female (57.6%) with ages ranging
from 20-30 years (36.4%), holding bachelor’s degrees (51.4%), and they were either working as
temporaty government officers or private company employees (39.6%). A majority of these
respondents earned an annual income of 100,001-200,000 baht (39.2%) and had married status
(52.2%). Regarding the repondents’ personal income tax payment, many of them submitted a
P.N.D. 91 (58.4%) despite the distance from their residence and workplace to the revenue office
being less than 5 km (30.4% and 35.4%, respectively). Most of the sample population had never tried

submitting their personal income tax through the internet (76.0%). However, these respondent



tax payers had an understanding about the computation of their personal income tax (53.6%).
With concerns regarding the problems encountered by the personal income tax payers of the
Sansai branch of the Area Revenue Office, the total average score for problem levels was 2.48,
which suggested a minimum overall problem level.

In terms of the factors that affect the satisfaction of personal income tax payers of the
Sansai branch of the Area Revenue Office, results of the study showed that factors such as the
speed of service provided by revenue officers, length of time to contact the officers for inspection,
quality of service provided by revenue officers, politeness of revenue officers while providing the
service, steps in submitting the taxpayer’s form, length of time from payment to receiving the
receipt, revenue officer’s knowledge and ability to give advice on tax payment computations,
convenience of the location, travel convenience to submit the taxpayer’s form, and public
relations, were all found to affect the satisfaction of personal income tax payers of the Sansai

branch of the Area Revenue Office (OL = 0.01).



