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ABSTRACT

This study was aimed at obtaining and understanding factors that affect receiving a loan
from Kriing Thai Tanawat Loan, and which of these motivates government officers and members
of state enterprises to become interested in borrowing. Using descriptive statistics and the logit
model, data were analyzed through Maximum Likelihood Estimates (MLE), resulting in Marginal
Effects values. This study used a sample population of 300 customers who had borrowed from

Krung Thai Tanawat Loan, but as yet, not in Mueang District, Chiang- Mai.

Results of this study, showed that by using the descriptive statistics, most borrowers of
Krung Thai Tanawat Loan were females (52.7%) aged between 31 and 41 years (39.7%), with
married status (82.0%). Most held a bachelor’s degree (66.0%) and had worked at a government
level of C 6-7. A majority of these respondenis earned a monthly income of 20,001 - 30,060 baht
(40%), had 0-2 family members (62.3%), and were responsible for the expense of their children’s
tuition fee (78.3%) and the costs of taking care of at least 2 family members (78.3%). Most of the
sample population owned a car (89.7%), their spouses were either government officers or

members of state enterprises (36.7%), and their average monthly savings were less than 5,000



b ]

baht (40.0%). A majority of these samples had not received a private loan from the financial

system (97.0%), but had borrowed from the financial institution (53.3%).

Regarding the factors that affect government officers and members of state enterprises
when obtaining a loan from Krung Thai Tanawat Loan, the results of this study showed that loans
were necessary. Factors such as salary received via Krung Thai Bank (((=0.01), obtaining a loan
from a private creditor ( ((=0.05 ), the government level, other debis with the bank and knowing
and understanding the principle of a loan ( 0=0.10) had their effects on borrowing from Krung
Thai Tanawat Loan. The results also showed that only the debt from a private creditor decreased

the chance of borrowing from Krung Thai Tanawat Loan.

Furthermore, in the data on present customers of Krung Thai Tanawat Loan, Mucang
District, Chiang Mai, the government officers (60.3%) were more satisfied with the service than
members of state enterprises. However, dissatisfaction was expressed in delays (8.7%) and

insufficient loan extensions (50.7%).



