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ABSTRACT

There were 2 objectives of this independent study; (1) to study the efficiency in
dealing with tax delinquent collection of Chiang Mai Province and (2) to study the problems and

obstacles of the officers in the process.

For the first objective, the secondary data, the monthly actual tax delinquent
collection data, the monthly estimated tax delinquent collection data, the monthly expenditure of
Chiang Mai Office and the gross provincial product of Chiang Mai province during the year

2002 — 2005 were analyzed to study the efficiency of the collection of the Chiang Mai Office.

For the second, the primary data, the questionnaires, was properly prepared and used
to ask for the opinions of 70 legal officers from tax collection office. The data were analyzed and

explained by using descriptive statistics.

The study on the efficiency of dealing with tax delinquent employed 5 different
methods; (1) the measurement on tax delinquent collection effort index, (2) the measurement on

the comparison between the marginal actual debt collection rate and the marginal gross provincial



product (GPP) rate, (3) the measurement on the comparison between the marginal actual bad debt
collection rate and the marginal expenditure rate of the office (4) the measurement on the
comparison between the marginal rate of delinquent entrepreneurs and the marginal rate of total
delinquent entrepreneur collections and (5) the measurement on the comparison between total

bad debt collection and each type of bad debt collection.

The results showed that Chiang Mai Province could manage tax delinquent
collection with high efficiency during the reference years except the year 2003. The reason was
most entrepreneurs had encountered the economic crisis because of war and oil price. The most
efficiency tax collection was VAT, personal income tax, corporate income tax and specific

business tax accordingly.

The study on the problems and obstacles by asking officers’ opinions concerning the
tax delinquent collection showed that office’s management, tax assessment, and personnel were
moderately weighted. For the regulations and the practices of the tax delinquent collection, the

officers revealed high level of understanding.

In conclusion, Chiang Mai Province could manage the tax delinquent collection with
high efficiency. There were some problems regarding the acts of the officers, tax assessment, the

misunderstanding of the officers and tax payers themselves.

This study should be able to use as a guideline for the Revenue Department to
improve its policy and helpful to solve some problems in dealing with tax delinquent collection.
Most of all, it should be very helpful for the Chiang Mai Revenue office to set up its future policy
in order to meet the objectives of tax delinquent collection that the Revenue Department had set

up for the Chiang Mai Office more efficiently.



