d‘ = Y Y a [ d‘d 1 9 Aa A Y Aa (%

FOLIDINIAUAIUUVVIATS ‘ﬂ‘ﬂﬁ]EJ‘V]‘JJNﬁ@@ﬁjﬂiiﬂﬂquﬂ'lilﬁ@ﬂi%’llﬁﬂ?iﬂﬁgﬂu
a a % ' a J
%ﬁﬁﬂlfl\ﬁj‘3ﬂﬂﬁﬂ?‘UH‘ﬁUWﬂTﬁNWH‘ﬁUWﬂTﬁWWfM‘Bﬂ

uraria ludandaung
=S a
R, WesUNne Ay lay

Syan ATHIAAATUIT NG

d‘ = Yy Y a
aaznssuMsndsnmsauaNuuudase

a t4 {
sAnna TAgassel dszsrwilsnen
segasall duliuagas NTINNT
HALYS wgnEmuu NITUNS

% )
UNNAIEID

E4

=y = Y=
NITANKIUN

[

¢ ) o a ¥ Y
agilszena 3 szms Ae 1) Anwdeyani lluazwgdnssuvesdidonlsd

o w

USNM3UTzAUFInves USEM Inemalrdiisesaladdsziuadia $1da @Wmiry)  2) Anw
fhiviiinademadenldusmsisesuFinves u3n Inemasdivesalaflsziuiia
$1d0 @rrU) MUY IN1eEINUe s Inewialsd $1da (urw) dninauaving
3) ﬁﬂmi’]muw11?;ﬂlﬁaﬂi%’u?miﬂizﬁu%%mm 5 Inemairdiieesalafilseduaia

o o 3 9 v A s
1NN (um%u) ﬂ‘i$ﬁﬂ1ﬂﬂﬂﬁlﬂﬂﬂj@ﬂﬁiﬂEli%Ll‘]J‘]Jﬁ'f]“UiﬂiJiﬂﬂﬂ‘iZG]ﬂﬂiT]ﬂf]ﬂillﬁi‘iiJGUfN

U

v Aa o %

a o a Jda J J @ A J
st Tnemdisdiineesalafisziudia s19a i) 3 Uszian fe wuuwdneswia

9 v
o % v 1 =

l,mmﬁﬂgm%’uwé’ﬁ HAZUUUINTIFOS WA SIUIUNINUA 114 AU Gaua Tun 1 AaIAN 2546 D9
31 @ININY 2548

= J A= 9 a 1 1 =
WANIIANHINUIN ‘]Ji$‘;Iﬂﬂi‘ﬂﬁﬂ‘]&l']‘]Jizﬂﬂﬂllﬂﬂlﬂﬁﬂlu\iﬂ"lﬂﬂ’N%Wﬂ mu“lwmumw

Q

=1

1 = 1 = Y = [ a S A &£
FTNUIN 41-60 1 ﬁ’JuiﬁmﬂJﬁﬂWHﬂ1Wﬁ3ﬁﬁllﬁ3 %‘]Jﬂ1'§ﬁﬂ‘]sﬂ'i$ﬂﬂﬂii‘gmu"lﬂi MNOUAIINU

Y 9
wo91lsznitiorFnaive drulvaiisielddemoudaua 20,001 v 4u'll nazseldne



o

A v A [ 9 o A £ & A I 9
IADUUDIATATDUTILHIN 30,001 — 50,000 LN ngﬂszﬂuLﬂaummmuﬁmummﬂu@m
ASOUATH
o o a Y A Y a v Aaa A :‘/ A Y
mmqumﬂﬁmawmaﬂ%mmsﬂszﬂu%’mmaumwmmaﬂﬂizﬂuuuu L“]ﬁ/‘l

4 [ U = = = Y a [ 7 A
noIsnNad Iﬂ&llﬂW"l%ﬂQll@TQ 41-60 1 HASHDITNUANVIYLASTINITIUAD (D9 NUU LW

]
= S

9
neswde UegnsusTTidunIuudu 9 tazlinansuunuiiounsasauning drusuy
o 1Y 9J [ oaj = S A 9 ﬁl = 1 dy
nuUMsIEesWad Qolseiuninaiiong 20-40 1 fis1eldthunars iiesninidnnauie
v o a ) [ < @ [ [
Usziud 193uduaseege nazszeznaIqunsouu dmsSudagmdunaa o1lsziu

9 ] Y
nanwallgouamausaudd iesninmsdseiunuuiimenisduasesnsAny1veyas

a o 4

Madeninasemadenldusmstsziudia Jadedundasust laun uuuilsziun

] v
A A o

Y 9 @ o @ 9y A aa o @ Y
9]5\1@11]@]@\1ﬂ15ﬂ]@\1@£@1ﬂ53ﬂu fladen1eausinne msiuAuNatave Jatanieaiu

AA A g 1 9y a @ o ] =) o a o @ Y
ADTUNAD ‘ﬁu'lﬂ'li‘ﬂ!ﬂuﬂfflﬂ‘ﬂ%ﬂﬂ“ﬂﬁﬂ'lii]@1ﬁ]'IWU'IEJMﬂ’J'IiJiJuﬂQV]'Nﬂ'IiNu ﬂﬂﬁ]EJ‘VI'NﬂTL!

=

A A 79y Y
N1INAIA AD m;ru&1611’a3Jawmmmaauam%mamam

U
A Y A

@ { v o Y ' @ 1
Pymindidenerdsziunumniga 3 duauusnlaun wilnauausuns il

U

9 o Y o == [ % 9 1o
ﬂ’ﬂllgﬂ’JHJﬂf'lu'lﬂJIuﬂ?iiWﬂ'lﬂiﬂ‘H? LL'U‘]Jﬂigﬂullilﬂﬂﬂiﬂﬂﬂ']uﬂ'liﬂ‘hﬂwEJT]J'Iﬁ nae
@ @ a o o 12 o 4 o_w
WUﬂﬂu@’JLL‘VI’L!‘UTHV]I]'H'ZﬂuhlﬁJiJﬂ’ﬂﬂJ‘mlﬂiUualuﬂ1illﬂllell‘{lﬂJu1/ﬂ AU
& Y A A o v A A e o
Lu’E)\‘]%TﬂgﬂﬂTI/ILﬁ@f‘l!’ﬂﬂj33ﬂuﬁl‘ﬁﬂ'ﬂﬂl“})’ﬂﬂﬂiu@ﬂﬂﬂi‘ﬁuTﬂWﬁ FUIATTAITNAIUN
Y yJ Y a [ v Aa Y dgl os/' @ A a
uﬂﬂﬁ']ﬂﬁﬁlﬁﬂﬂ'ﬂﬂz ﬂ’NlJL‘U"I“lﬂLﬂfJ'JﬂUﬂWﬁ‘]JigﬂuGlf'N]Glﬁiﬂf]‘Uu FAIUMIAATDIUNDITUINIG

1Y a ] I~ @ [
1sznuaiaeealudaaiu



Independent Study Title Factors Affecting Customers’ Choice of

Bancassurance of a Commercial Bank in

Phrae Province

Author Mr. Thanakrit Phinyo

Degree Master of Economics

Independent Study Advisory Committee

Assoc. Prof. Phikul Kowsuwan Chairperson
Assoc.Prof. Suwarat Gypmantasiri Member
Asst.Prof. Watcharee Prugsiganont Member
ABSTRACT

This study has three objectives : 1) to study the general characteristics and behavior of
customers in buying Bancassurance from the Siam Commercial New York Life Public Company
Limited, 2) to study what are the factors affecting their choices, and 3) to study problems relating
to their purchases of Bancassurance. Secondary and primary data are used in this study.
Secondary data are obtained from relating publications and printed matters. Primary data are
obtained from a population of 114 insurance holders of Saver Plus, Treasure Plus, and Education
Plus who bought their insurance policies from the Siam Commercial New York Life Public
Company between 1 October, 2003 and 31 August, 2005.

The results of the study show that the population of the study constitute of women more
than men. Most are in the age group of 41-60 years old, married, and with bachelor’s degree of
education. Slightly more than half of the populations are merchants with average monthly income
of higher than 20,001 Baht, and with household income per month in the range of 30,001-50,000

Baht. Nearly half of them are family leaders.



With regard to the behavior of customers, most choose the Saver Plus, especially those
who are in the age range of 41-60 years old, work as merchants with their own business. This is
so because the Saver Plus type covers shorter period than the other two types, and with rates of
return similar to general savings. For the Treasure Plus type, all customers are in the age group of
20-40 years old with middle range income as this type of insurance policies have low premium,
but high insurance amount and long coverage period. For the Education Plus type, all customers
are married as this type of policies provide protection for the education of their children.

As for factors affecting the customers’ choice of bancassurance, the results of the study
show that for factors relating to products, the most important factor is types of policies offered are
in accordance to customers’ needs. For factors relating to prices, the most important factor is
constant redemption of the amount insured. For factors relating to place, the most important
factor is the trust in bank institution as being financially stable. For factors relating to marketing,
the most important factor is the access to call centers that are open all the time.

On the study of problems of bancassurance, the top three problems in order of
importance are bank personnel do not have enough knowledge to give proper advice to
customers, policies purchased do not cover medical expenses, and insurance agents do not have
enough skill in problem solving.

Because of customers’ trust in bank institution, the Siam Commercial Bank should
engage in more personnel development in the area of insurance services so as to make their
personnel more knowledgeable in insurance services. A separate section for insurance services

should be provided.



