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ABSTRACT

This study intended to examine the knowledge and understanding of limited companies
in submitting income tax forms, to analyze the factors influencing the responsibility of such
companies in following income tax payment procedure, and to identify any relevant problems and
constraints. Data and information were obtained from 250 samples of limited companies which
filed their income tax payment forms either via internet system or at the Revenue Department’s
branch offices. Analyses were based on descriptive statistics including frequency, percentage,
average, and chi-square test.

The findings indicated that the majority of limited companies while filed the income tax
payment forms via internet system were characterized as service businesses, with registered
capital not over 5,000,000 baht, located in Muaeng District area, having been in operation no
more than five years, average monthly revenue under 2,500,000 baht, and engaging accounting
service agencies to file the tax payment forms on their behalf. Most companies had correct
knowledge and understanding about the existence of system for filing income tax form-51 and

form-50 through internet and they understood that in doing so they must make application with



the Revenue Department and make arrangement which their commercial banks for the transfer of
tax payment from their bank accounts. Many factors influenced the adoption of income tax
payment via internet system:- convenience because there is no need to travel to do such business
at the Revenue Department’s branch office; the form-50 that has the link to computer program for
record, calculation, and verification of data entry and outputs; speedy service from the Revenue
Department’s staff at all stages of application and filing; time saving because there is no need to
wait in queue for services at the Revenue Department’s branch office; the trust in the system since
the Revenue Department has an immediate confirmation system once the entries are completed in
the form and the Department sends the receipt to the companies by mail. Most companies
reported no problem and difficulty in filing income tax payment through internet but their
common problem was the expense involving the filing procedure.

The majority of limited companies that filed their income tax payment forms at the
Revenue Department’s branch office were characterized as service businesses, with registered
capital under 2,500,000 baht, located in Muaeng District area, having been in operation for no
more than 10 years, having average monthly income under 1,000,000 baht, and engaging
accounting service agencies to file income tax payment forms on their behalf. Most companies
demonstrated their correct knowledge and understanding about filing the mid-term income tax
payment form-51. The factors affected the choice to submit the income tax payment form in this
way:- convenience as the accounting service agency can perform the duties on the company’s
behalf; the form that the Revenue Department mails to the companies directly; the speedy service
of the staff at all stages of the filing procedure; the financial saving because there is no need to
have computer and internet system; the trust in the system as comfirmation is mode and receipt is
issued on the date of filing and at that branch office. There were virtually no problem and
difficulty in the filing procedure. The most common problem was completing data entries into
the from.

The Chi-square test, whether the factors affecting the choice were different between the
companies using internet system and those making tax payment at the Revenue Department’s
branch offices, showed that only the facter of service quality of the Revenue Department’s staff
was statistically significant at 0.001 level. The remaining factors including convenience, tax
payment forms, resource saving, and the trust in the systems were found not statistically

significant.



