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ABSTRACT

The study has three main objectives to examine the operation of Thai massage business,
to understand consumer behavior in getting Thai massage Business service, and to provide
development guideline for this business in the area of Mueang District of Phayao Province.
Information and data were compiled by questionnaire interview of 120 sampled individuals
representing business operators, consumers of Thai massage services, massagers and government
officers relevant in Thai massage business operation. Analyses were based on descriptive
statistics in terms of frequency, percentage, mean, and priority ranking.

It is found six Thai massage business establishments have registered with the Public
Health Office. Most businesses are in the nature of one-owner operator, providing body, foot and
herbal massage services, charging 80-100 bath per hour for services, located in convenient
community and town areas with outstanding feature of cleanliness and safety. Most of their new
customers come for the services upon recommendation of their former or regular clients. This

type of business earns about 12,800-21,000 bath profit per month while total cost is in the range



of 9,683-35,400 bath per month attributable mainly to the cost of operating and providing
services.

The results of consumer behavior study reveal that the majority of those who come to get
Thai massage services are characterize as female, age between 51-60, married, bachelor’s degree
graduate, working in government sector, having on the average 10,001-15,000 baht monthly
income, and residing in Phayao Province. The main reason for getting a massage is the desire to
have a relief from physical pain, tiredness or mental stress. The service consumption pattern is
getting a massage once a month for one hour at the cost of 100 bath per hour. Generally,
information about Thai massage business services comes from acquaintances. The consumers of
Thai massage services are satisfied most with the price factor followed by the factors of place and
service product, respectively.

The massagers under study are mostly female, age between 41-50, married earning on the
average 3,001 — 4,000 bath per month, resident of Phayao Province, having no more than two
years experience in the profession, and certified for short-course massage training from teaching
institutes accredited by the Ministry of Public Health. They have expressed the desire for getting
from the government various welfare supports such as additional occupational training,
professional certification, and low cost credit sources for their investment in opening their own
business.

Both Thai massage business operators and relevant government agencies should
publicize to a greater extent the information about Thai massage and promote the application of
local knowledge like the use of Thai herbs and herbal products in massaging. Human resource
development is also imperative to ensure quality services. Thai massage business network and
networking should be encouraged as well to create cooperation and to develop a sustainable Thai

massage business sector.



