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ABSTRACT

The study has 3 main objectives. The first one is to compare the behavior of customers
in choosing between the service of regular fare air carriers and low fare air carriers flying between
Chiang Mai and Bangkok. The second one is to analyze the factors affecting the decision of the
customers in choosing between the services of the carriers of the two types flying the Chiang Mai
— Bangkok route. The last one is to exploratory survey, by using questionnaires in collecting the
opinion of customers regarding the problems and obstacles in using both of the aforementioned
air carriers. The sample in this study consists of 200 customers who used the regular fare carriers
and another 200 customers who used the low fare carriers flying between Chiang Mai and
Bangkok. The analysis utilized descriptive statistics by narrating data in frequencies and
percentages and employed the Logit model.

The result has shown that the majority of customers who had chosen to use the services
of both the regular fare and low fare carriers to commute between Chiang Mai and Bangkok are
female of age under 40 years old. The highest educational level was Bachelor’s degree. The

average income was 10,001 — 30,000 Bath per month and the income was sound.



The customers who utilized the services of both regular fare and low fare carriers
mostly had an objective in commuting for leisure and for travel. The air tickets were booked at
the air carrier counters at the airport. The journey was made alone. The traveling frequency was
1-3 times annually. Most of the customers who used the regular fare carrier preferred Thai
Airways and generally traveled during public holidays. On the other hand, most of the customers
who used low fare carriers preferred Nok Air and traveled on weekdays.

The analysis of the factors that affect the customers’ decision in choosing between
regular fare and low fare carriers flying between Chiang Mai and Bangkok using the Logit model
revealed that the chance that the customers would prefer using the service of regular fare carrier
to that of the low fare carriers are when the customers had high monthly income and because the
regular fare carriers have higher fare reduction rate than the low fare carriers. On the other hand,
the customers would prefer using the service of the low fare carriers to that of the regular fare
carriers when the customers are people of higher ages and because of the lower airfare.

The top 3 problems that occurred while using the regular fare carriers are the over —
priced air fare, the no air fare discount, and the flight delays, respectively. On the other side, the
top 3 problems that occurred while using the low fare carriers are the flight delays, the too

extensive in advance air ticket booking time, and the time — consuming luggage returning process.



