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ABSTRACT

The objectives of this study were to determine the factors that affect the choice
of the insurance companies’ services, and to state the problems found when using the
service from the insurance companies in Mueang district, Chiang Mai province. This
study would benefit the insurance companies as a guideline to improve their operating
performance and service. The data used in this study were collected from the
questionnaires of 400 customers who were using and were not using the service from
insurance companies in Mueang district, Chiang Mai province. Descriptive statistics, and the
Logit model with Maximum likelihood Estimates (MLE) and Marginal Effects methods are
employed in this study.

Regarding to the descriptive statistics, most customers, 58.40% of them who used the
service from the insurance companies were female, 64.96% were in the age of 21 —40
years and 51.82% were single, 47.44% had their education with the bachelor’s degree,
75.91% were living in the city, and 24.09% had government service/ state enterprise careers.

However, 41.60% of those customers earned income between 5,001-10,000 baht per month.



Moreover, 33.58% of them had their debt to pay back for installments such as cooperative,
loan for education, and credit card.

Regarding to the Logit model, the results indicated that the factors that affected
opportunities for customers’ selection with the confidence level of 99% were construct
confidence making for secure life in the future and level of education, with the confidence
level of 95% was debt to pay back for installments, and with the confidence level of 90%
was lack of paying good attention from the companies. For the other factors, such as tax
deduction, fair condition in contract, good service from staffs of insurance companies,
reliability of insurance companies, soundness of insurance companies, and claiming process
of insurance companies did not affect customers’ choice to select the service from the
insurance companies.

Problems found when using the service from the insurance companies, are lack of
good service from the staffs of insurance companies, lack of paying attention from the
insurance companies and delay of claiming process. Furthermore, there were also other
problems, for instance, the soundness of the insurance companies and the reliability of the

insurance companies in making contract with customers.



