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ABSTRACT

This study aimed to examine knowledge and understanding about personal income tax
of taxpayers and to investigate factors affecting the taxpayers’ satisfaction in personal income tax
collection in Mueang district, Chiang Mai Province.

The sample size in this study was 250 observations collected by questionnaires with
stratified systematic sampling method. This study employed descriptive statistics and the Logit
model for the analysis. The technique of Maximum Likelihood Estimates and Marginal effects
were also utilized in this study.

This study found that most of the taxpayers lack of knowledge and understanding
about personal income tax. Regarding to the Maximum Likelihood Estimates technique,
the results showed that taxpayers’ satisfaction with speed of service, the officers’ honesty,
equality of tax collection, the process of submitting the personal income tax, public relation,
knowledge and understanding about personal income tax, members of family, and income had
significantly effect on taxpayers’ satisfaction in personal income tax collection in Mueang

district, Chiang Mai Province, with the statistical significant at 1% level (0L = 0.01).



In addition, according to the Marginal effects technique, the empirical evidences
indicated that taxpayers’ satisfaction with equality of tax collection would be likely to increase
the satisfaction in personal income tax collection by 49 — 79%, taxpayers’ satisfaction with public
relation would be likely to increase the satisfaction in personal income tax collection by
49 — 75%, taxpayers who have knowledge and understanding about personal income tax would be
likely to increase satisfaction in personal income tax collection by 42 — 51%, taxpayers’
satisfaction with the process of submitting the personal income tax would be likely to increase
satisfaction in personal income tax collection by 31 — 48%, taxpayers’ satisfaction with speed of
service would be likely to increase the satisfaction in personal income tax collection by 28 — 42%
and taxpayers’ satisfaction with the officers’ honesty would be likely to increase the satisfaction
in personal income tax collection by 21 — 47%. Yet, taxpayers who have more members of family
would be likely to decrease the satisfaction in personal income tax collection by 17 — 26 % and
taxpayers who have higher income would be likely to decrease the satisfaction in personal income

tax collection by 0.007 - 0.008 % , with the statistical significant at 1% level (OL=0.01).



