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ABSTRACT

The objectives of this study are (1) to review the structure of major taxation measures,
and major types of taxes collected by the Lampang Area Revenue Office; and (2) to analyze the
efficiency in tax collection and assessment of tax revenue undertaken by the Lampang Area
Revenue Office. Secondary data on the annual statistics report of the Lampang Area Revenue
Office for the fiscal years of 1995-2003 were used in this study.

On the study on tax structure, the study reveals that during 1995-2003, major taxes
collected by the Office are Personal Income Tax, Value Added Tax, and Corporate Income Tax.
These taxes contribute as high as 45.60%, 30.64%, and 17.25% shares in total tax revenue,
respectively.

On the efficiency of tax collection, and the average for the ten years period of study,
actual revenue collected is found to be slightly lower than the estimated. Person Income Tax,
Value Added Tax, and Specific Business Tax are found to have collection efficiency index values
of less than 1, indicating that the amounts of revenue actually collected are less that the estimated.
Corporate Income Tax is found to have an index equal to 1, indicating that the actual amounts
collected are more or less the same as those estimated. Only minor sources of revenue such as
revenue from duties and other payments related to tax collection have index values of efficiency

greater than 1.



When tax collection performance is measured by comparing the Lampang Office’s rates
of changes in tax collection with those of the Revenue Department as a whole as well as with the
Gross Provincial Products (GPP) of the Lampang Province, the results of the study show that the
Lampang Office performed better. Its rates of growth are found to be greater than those of the
Revenue Department as a whole, as well as greater than the rates of changes of the GPP. When
tax revenue per personnel and cost of tax collection are considered, the results show that one tax
collection personnel could, on average, collected 5.910 million baht of revenue. The average cost
per 100 baht of tax revenue collected is 0.370 baht. For the ten year period of study, the cost of
tax collection per one personnel per year is 0.020 million baht.

Regarding to efficiency in terms of revenue contribution, tax elasticity and tax
buoyancy are used as indexes. The results of the study reveale that both tax elasticity and tax
buoyancy have values greater than 1. This means that tax revenue is positively correlated with
the GPP, indicating high capability in contributing to government income and in maintaining

economic stability.



