1

d' 2 3 ;Y =y =Y
¥olT0amsAuA VLB E Y nstnelsedniamwm Temungalassavesssuy
Mfuquadiiendl TaelndFadlunedlsznounms
o as o o 3 o
uazldduegtiuvesdninnuasswinsiundnhg
=y Qs w o
Kivey unaniat yySau

IELTEN ATHANAA NN AR

Al 8/ v =
ﬂﬂ!%ﬂ‘i‘iﬁﬂ1§ﬂﬂ“§xﬂ‘ﬂ1ﬂ1iﬂuﬂ'}nl!ﬁ]llﬂﬂ'iz

WALAS AU 1 U585 UNTIUNTS
ar o or =
0.85.957 WAy AITUMS
segasad  Gusuasds NFTNTI
o 1]
UNAAge

¥
]

= o < 4 a o
mafuadmuudassdl $ingilszasd 3 dszais Ao 1) ednudszdnsnm

3 = =

a a o =, ) as
msdanumBvesssuuhiuguedienilaclndBadlusedilsznoumaune Wil uilagiuaes

L]

¥ T r [l
Wanuasswnsiuigihs 2) wednuilymwezgilassalunsiafumdveaudmii

Dy

8 v ]
Ugiasmmuszuuiduquadifenivesdrinauassninsiuidiths uaz 3) eflnmn

'
= =~ o e

9 oy aa e o w 3 =1 =t o o 3 3 o
ﬁuﬂﬂ‘u@ﬁﬂlﬁﬂﬂ1¥|lﬂﬂjﬂﬂi$“ﬂﬂ1ﬂﬂﬂHﬁ&\!iﬂﬂﬂ’lyNﬁgﬂ—lﬁﬂ'lﬂliﬂuﬂﬂjﬂﬁm'lﬂu'nrl1’]1]ﬂ1ﬂﬂﬂllﬁ

U

e e

e =5

Y ]
anmEUBIE NN ITHINIRURR 1L

fpad
2

!
1 = =y o o 6 § o
foyafi I lumsdnundludeyandepinanedafumbvesdninnuasswinsiiui
o q’j T, = ar o Q [T ] a
d1hs dadtlerlszana 25402547 uazdeyandndasiinaudmiadhmantissnud
i g ar QA 4 dl & g
neadios uvennmindal$foymlgugisaldnnuunasuomngunlsssnndwihadufsaam
3w 40 AU uasnguiegdlssneuns$iuau 100 1o Taold3Emagudand sy
14
S a oo o a s &
mylnsieddoyavhlaeldadfmmwssama 3 Jaqulszasd
o & w o ) ' 1 ar 9 o w
wamstnylsz@niamiumsSanumBnuh srmdsmsidszuusiuqualums
o o - 12y 2 o .3’ 4 o =t ) o o =
vanumE Al 2545-2547 u dninouasswinsiuiduhslidse@nEamlumssafumi
[ F=3 - ] =t o =t w o oo
hidnwzgnamsnFeudisusaiafumisulszinams nomsifSeufisumasaduaify
- L4 ar w o =y o o = o 1 o o
yanmaanununswsanindnhe sinmafsumeusadanumituseaelumsiany was

mnmsfSeudivurasafunisusas g admein



=£ o wa o _a Y o =
wansanyfyvazglasialumsdfidauawszuusiivquadidonidves
Ao dwddiidulnglisnwinrwannsalumsd§iRaudumsesvanmioms
Vg o v ] a wa ] o v A
uadalilgmilumadfia Taeliaunsadfifouldudwademolusmusnawiiias mse
9 ¥ ¥ '
Juspumslianuiinareduaeuiuly vaznnduasuilieu lanamvgui Widaau
¥
gannTuma g wenvmiudilszneums idewsuenemsnanguns sdaeuuna 19
< o o Y ' 0w Y o = ¥ 9o '
HamsAnyIeadvesfilszneumsaessuuhituguadidsnBuazd i wui
[ 1 e 3 = a ’ 3 ¥/ =t ar P o
dilszneumsdndugilinnudnlafefussuunoudisgnass iarmwwelanadumsiiuims
9 Y = 1o ar e L) = o o+ W= ddyo L= :; 1
waa8 MW uanddiaruwelidesfissuudivuquaddomi i lfidonannniu sesls
fawddidefne dussvuid i ldduanmdofises wesfamsihifimssuileilamua:
o 4 o & - o by Y W
firussveddilsenaumsuiniu minnsudsswinsiimssasusuldnnuiunfszneums

wazteanilymuazderawainlumadoni e



Independent Study Title A Study of Efficiency, Problems and Obstacles of Individual
Tax-Payers Close and Present Monitor System of Lampang

Area Revenue Office

Author Miss Ratana Boonrat

Degree Master of Econommics

Independent Study Advisory Committee

Asst.Prof.Dr. Venus Rauechai Chairperson

Lect.Dr. Surat Pongpiphatpanit Member

Assoc.Prof, Suwarat Gypmantasiri Member
ABSTRACT

This study has three objectives (1) to analyze the efficiency in implementing the
Individual Tax-Payer Close and Present Monitor System of the Lampang Area Revenue Office,
(2) to study problems and obstacles faced by tax revenue personnel, and (3) to understand the
attitudes of taxpayers under this system in Lampang area.

Secondary data on annual reports of Lampang Arca Revenue Office for the period of
eight years, 1997-2004 and on Gross Provincial Product (GPP) statistics for the same period were
used for the study. Primary data were obtained from two groups of 40 tax revenue workers and
100 business operators using questionnaires. Simple descriptive statistics were used in analyzing
the data.

After the introduction of the system in 2002, Lampang Area Revenue Office has
proved to be efficient in tax collection by all criteria, i.e. higher ratios between actual and
estimated tax revenues, higher ratios between the actual tax revenues as compared with GPP,

higher cost effectiveness, and the higher performance in tax collection per one tax personnel.



Regarding to the problems and obstacles of the system, the results of the study show
that most officers are capable of performing the task well, but are faced with time constraint in
performing their work as the system involves too many steps. Each step is time consuming and
the officers often could not finish their work within the time set. Lack of cooperation from the
tax- payers in handing in necessary documents has also affected the performance of the officers
involved.

With regard to attitudes of operators towards the system and towards tax officers
working in the system, the results of the study show that in most cases, operators seem to have
correct understaniding about this monitoring system and are pleased with the services provided by
tax revenue workers. However, they are not so pleased with the system’s lengthy procedures
and time used. However, they agree on the positive side that the system would allow the tax
revenue officials to see and understand the actual business situation and to be more understanding
towards the taxpayers. They also suggest that the Revenue Department organizes more training
courses for taxpayers as they believe that this would help to minimize problems and mistakes in

tax paying.



