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ABSTRACT

This study has four objectives (1) to review the general characteristics of
manufacturing enterprises operating under the jurisdiction of Lampang Area Revenue Office, (2)
to study the factors affecting net profit of these enterprises which are registered as corporate the
Lampang Province, (3) to examine the efficiency of tax collection from these registered
enterprises, and  (4) to identify problems and constraints of tax collection from these corporate
enterprises.

Secondary and primary data are used in this study. Secondary data are obtained from
reports on tax collection of the Lampang Area Revenue Office for the period of 2000 to 2004.
Primary data are obtained from a sample of 100 enterprises representing 5 manufacturing groups.
The sample is therefore comprised of 16 mining operators, 10 food processing enterprises, 22
wood and wood products manufacturers, 42 ceramic industry enterprises, and 10 manufacturers of

other products.



The study on the general characteristics of the manufacturing enterprises, the results
of the study reveal that the majority of them, or 76.61% of the enterprises registered as corporate
could make profit, while the remaining 23.39% are operating with loss due to high production
costs as well as high administration and sale expenses.

The study on the factors affecting their rates of returns, the results show that for all
groups of enterprises, factors which are found to mainly affect their net returns, are Revenue,
production costs, and administration and sale costs, respectively.

With regard to the efficiency on tax collection from these corporate enterprises of the
Lampang Area Revenue Office, the results show that the Office is efficient in collecting all liable
taxes from these enterprises. For all taxes, tax effort index has value greater than 1.

On the problems and constraints in the collection of taxes from manufacturing
enterprises, the results of the study show that most of these business operators do have basic
knowledge and understanding on tax laws and regulations, however most of them are often faced

with changing criteria relating to tax payments which make them less up to date.



