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ABSTRACT

This study aims to study (1) the nature and structure and work procedure of the
investigating and tracking of non-compliance business unit of the Revenue Department in
Lampang Province, (2) what are the factors affecting the performance of the unit, and (3) the
attitudes of problems faced by members of the unit in carrying out their work. Secondary data on
the survey report covering 2,631 business operators are used in this study. Chi-square test is used
to analyze the data. Primary data from 32 officers of the unit, using questionnaires to obtain
information on the problems and obstacles facing the work of the unit, are also used. Simple
descriptive analysis is used in this part of the study.

For the first objective, the study shows that the performance and work of the unit is in
consistent with policies and guidelines laid down by the Revenue Department to bring in more
business operators into the formal tax collection system as well as to encourage them to pay taxes
more properly and more equitably. Moreover, the unit is able to achieve work over targets as set

by the Revenue Department.



For the second objective , by Chi-square test, the study shows factors which are found
to affect the work performance of the unit is physical areas to be covered by the unit as set by the
Revenue Department, the location of business, how long the business has been in operation, types
of business, and ownership of business.

As for the attitudes toward work of unit’s officers, it is found that in the preparation
stage of investigation and tracking, the number of business operators must be covered is set
equally for all sub-districts despite the fact that business operators may be widely scattered in
some sub-districts in such a way that they cannot be reached and covered within the same time
set. When actual investigation is taken place, officers find it hard to properly locate business
operators. After investigation is done, officers find it hard for business operators to come in and
pay taxes as scheduled. With regard to technical part of the work of the unit, most officers
express that there should be more training for them, they are over worked as they have other
works besides investigating and tracking to do as well. Lastly, they also find that business

operators do lack sense of obligation to pay taxes.



