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ABSTRACT

The objectives of this study are to investigate: 1) behavior of Asymmetric Digital
Subscriber Line(ADSL); 2) factors affecting decision on using ADSL; and 3) problem and
obstacles concerning such matter. The data is collected by means of questionnaires from 150
samples of Asyminetric Digital Subscriber Line users in Mueang district, Chiang Mai province,
and analyed by using of percentage, means and Chi-square test. The study findings are as
follows: ’

Most of internet users are male, age 34 years old, single, held a bachelor degree,
have their own business, have a-income 16,467 Baht per month, have 2 people in their family and
have their own resident.

Most of them use ADSL at home, average time is tow hours and thirty minutes per
time at 4.00-8.00 pm and use more than 20 hours per week. They use for pay attention and
search informations. Most of them requiré eight times faster than normal speed (512/256 kbps.),

they want to devide each part of service charge, service charge is up to the speed. Most of the



service institute is TOT corporation public company limited and internet which are the inter
mediaries that make using ADSL more than other inter mediary.

The factors affecting their decision of using ADSL are: quality of linking, promotion
by give premiums, information research and speed of sending and receiving information.

The vser’ overall problems and obstacles are as follow: always loose from ADSL
system, take long time to repair, lines are not good, full, delay instruction and ADSL instruments

are not enough in order.



