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ABSTRACT

The main objective of this study is to identify the factors influencing individuals and
juristic persons’ choice of using the electronic banking services provided by Krung Thai Bank
(PCL) in Chiang Mai city area, and the associated problems.

Data for the investigation were obtained from questionnaire interview of 400 individual
clients of four branches of the Krung Thai Bank, as well four business firms using corporate
banking system and another four not using corporate banking services.

The study found that the majority of individuals using electronic banking services were
females, bachelor degree graduates, government employees, average income of 18,675 bath per
month, having been the bank’s clients average for 3.75 years, In most cases, they decided to use
electronic banking system upon the advice of the bank workers and their most common usage was
through Krung Thai ATM card for cash withdrawal. The most influential factor leading to the
adoption of electronic banking utilization was found to be the prevalent and easily accessible
service locations, Problem encountered in the use of Krung Thai electronic banking by individual

clients was the frequent malfunctioning of the automatic system.
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Those business firms which were users of corporate banking system could be
characterized as service business company (Ltd.), employing over 150 workers, in this business
for more than 10 years, and having more than 10 business branches. Their most common
transactions through electronic banking services were money deposit and overdraft. They had
been clients of this bank for over five years their main reasons for using clectronic banking
system in the nature of corporate banking was the 24-hour service access hence allowing the
flexibility to check their financial status at all times as well as the saving of time in making
transactions. . Meanwhile users of corporate banking system had the complaints about the limited
allowance for types of account to be used in their electronic banking transactions, the difficulty

visiting Web Site of the bank, and the time consuming information transmission process.



