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ABSTRACT

The purposes of this study were to analyze the effectiveness and efficiency
of Universal Health Care Policy at the Maharaj Nakorn Chiang Mai Hospital. The
problems in implementation of this policy were examined and ways to solve the
problems were suggested. The study used the process of quantitative research. Data
were collected by using questionnaires interviewing 310 samples drawn from the
medical service providers. Descriptive statistic analysis included frequency, percentage,
mean and chi—square testing were used in analyzing the data.

The resuit of the study showed that palicy implementation had fairly good
effectiveness and efficiency in the two categories, which included equity and justice of
access to health services (59.7%), good health for all in both curative care and
prevention (54.5%). However, this policy had poor effeqtiveness and efficiency in the
right to choose their health services from hospitals which they felt convenient (38.4%),
efficient use of resources by good administrative and management practices and

primary health care services (30.6%).



Regarding the problems and obstacles of the Universal Health Care
Program, the study showed that there should be improvement in budget, allocation,
administrative procedure, and services (95%). Most of the medical service providers

agreed to continue this policy but the implementation needed to be improved.



