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ABSTRACT

The objectives of this study were to determine factors that affected the customer
demand for the mini branch service of Bank of Ayudhya in Chiang Mai and also to
investigate the opinions toward the opening of mini branch service in Chiang Mai of
executive administrators of Bank Ayudhya in Chiang Mai. Data were collected by
questionaire from 400 sampling customers in 8 branches of Bank of Ayudhya located in
Muang District, Chiang Mai pravince. Because of the difference in customers' behavior,
sampling customers were selected from 4 groups of occupation, 100 customers each, in
own business, employee, government official and student groups. interviewing of 7
branch managers was used to investigate the opinion toward the opening of mini branch
in Chiang Mai. Data were analyzed by descriptive statistics using percentage, mean
and Likert scale methods.

The results showed that for customers in own business group, mostly were
female, 31 - 40 years old, single, bachelor degree graduated, 152,500 baht average

monthly income, and living and working in Muang district. The most important factor in



determining the demand for mini branch was the period of opening hours. They needed
from 10.30 to 20.00. Minor factors were the location of mini branch and the opening
day, respectively. They required the mini branch to be in the department store such as
Carrefour Department Store for their convenience of using. Mini branch should be
opened from Monday to Sunday except holiday.

For customers in employee group, mostly female, 31 - 40 years old, married,
18,900 baht average monthly income, living and working in Muang district were
emphasize on the location factor most.. They also needed mini branch to be set at
Carrefour Department Store. Minor factors were the period of opening hours, 9.30 -
18.00, and the opening days, every day without weekend or holiday.

For customers in government official group, mostly female, 31 - 40 years old,
married, 22,500 baht average monthly income , living outside and working in Muang
District were also stressed on the location factor. The mini branch should also be in the
department store, Carrefour because of the convenience of using. The minor factors
were the period of opening hours and opening days. They required 9.30 - 18.00 and
opening every day without weekend or holiday.

For customers in student group, mostly female, under 20 years old, single, 5,500
baht average monthly income, living and studying in Muang district stressed on the
period of opening hours, 9.30 - 18.00. The other factor was the opening days, Monday
to Sunday except holiday. The location should also be in the department store
especially Lotus Hang Dong branch because it has been near their schools, colleges or
universities. |

For the opinion toward the opening of mini branch service in Chiang Mai, the
branch managers of Bank of Adyudhya in Muang district, Chiang Mai province approved
that the mini branch service should be opened to support the demand of customers and
also to increase the competitive potential. They all agreed that mini branch service
should be opened in the convenient department stores where there were enough
parking area and opened every day during 10.30 - 20.00. Bank staffs should also be

active, accurate and having service mind.



