YoiSoamsnunuuusasy {ladeifioninanonmsmonldusnisFuide |
gsfefieaunl vesgnimnmsesuduy
Tusandadmealny

37 = o

R UNATUUM GNEAS

3gyan e T Yo (R PRI

aagnsINMsAUSnMsaun nuudase

WALAT AT 19 sesunssuas
wraTAregy wamele . assums
weLgasaad Bustuneds ATIUNIT

o L
UNAKED

DLy

=, s

msftnniliifagussasfiednuilefsniitniwademmfenlfusmsdudogsio

L]
]

g s

dowed uazanuaiueriumslduinsfudessAodounivesgndisuinsseudy
Toadodlmi doyadtlFlumsinulduminmsduiiods vngadiidusnsfude
o g ar = ¢ o oa A = ' =) a =
gintswonUnNmsesuiuvesguigsiifudonazuinmsdadion S 9 man Ae
= T w - @ o t ) ] =
mvudednl dudume aminedododdml  Jszadhaflen asummifin vanasnvans
¥
NN nueves wozouuindiuas A2WHLUABLNIN M1VIAY 40 516 SATINRNA 360 118
Tasdwungnduilu 2 ndu fie nuaadndude 1 uounm S 282 51 LAsngunity
duiiio 3 uauwm S i 78 51w WaddFmssannlumsinaeideya
= ' 9/ o 1 ' 164 =o or o o Vo =
namsfny My g msaesngy daulvaligiduunlutimiadedmi thuwemds
fiegszndng 31 - 20 U srwsaudy Smsfowiszdudszonfinu Wszneuerdndvislugmsy

uaziisnw1d9ngsne 6,001-8,000 1ndeiien

v oAdas o o g

dwiviledvhlioniwademaidenldusnsdudersiadenivesgninguaaiu

A ° o S o o o w o =
Mo 1 uauum wuh gafdiddedleiimednnaiuiiuiiuivifaige Tasiignd

i [I~1 1 o = 9 ) =4 w o & A A = ar 9 o
fr'm“lmymuﬂmmuwugqwmmamaumauwaﬂmﬂﬂu iﬂﬂﬂﬂﬁJ’lﬂﬂﬂﬂﬁ]E}T’lNﬂ?U?ﬁQ



J = § 4 v o = .21 o o
Usgaeduosmsdondu Tashidulnggnddenisthidud lduyumudeulunmsigsh

L) as 3/

1 1 Ed
uazdasmenibududinnuminzay dmsugniinguresufude 3 uauvmiu Tedefid
.Y 1 - 9 o = & = 3 ci o o q' - o 94 a P [
oninademsdenléuinsfuegsiafewnlndidyhgadeilofomeduaaSudumiu
= o ¥ P v o -] 3 v d oA oA - dy )
eI uRnrmauaiuand iy nafegadidiuingwiuhduderiialieunsaldyana
uy o or LY y < P T t o a
Alsziums§lf sesaanie Jesomedrudasinendoiud Tasiigndrdnlnaiuidas

& ar 3 as '3 Y « Y v 19 °
aotolanumnzay uazilaleneiuiagilszareamsgon Tnefignatdaulngdesnsih
Auluviyudeulumsigsie

anwAafufsnumsduimsfudersfvtewnessuimssoudy msinyny
' b 4 3 1 = =5 g a t A o =) o= g
1ganisgengy danuiaweliludmuSmsdiag mileudu nde ewtseriuiud i
Y = a = 4 o a - ) @ o
Tomyudeulufoms BeendivgAsssunzmingay uaswinoufuFeluyweduiusio:
Aoufugnddiedsodeia  dwdywmennsldimsfude gdmuidinsidienas
dsznoumsfunifiuly Tsuruwinaudude ludomedonn1duims uazsuasld

o lumsinsaneylidduie



Independent Study Title Factors Affecting Customers' Decision to Use Loan for
Shop-House Businesses Service of the Government

Savings Bank in Chiang Mai Province
Author Miss Rinnapa Rittisorn
Degree Master of Economics

Independent Study Advisory Committee
Asst. Prof.Dr. Venus Rauechai Chairperson

Asst. Prof.Dr. Sasipen Phuangsaichai Member

Asst. Prof. Suwarat Gypmantasiri Member

ABSTRACT

The objectives of this study are to investigate what are the factors influencing the use of
Loan for Shop-House Businesses service of the Government Savings Bank, and to find out
customers’ aftitude towards this service in Chiang Mai province. Data used in the study are
collected from a sample of 360 customers who obtain such credit from 9 branches of Pratu
Changphuak Credit and Service Center. Forty customers from each branch i.e. Chiang Mai, San
Kamphaeng, Chiang Mai University, Pratu Changphuak , Doi Saket, Buak Khrok Luang, Tha
Phae , Nong Hoi, and Thanon Thipphanate were interviewed using questionnaires. Sampled
customers are then classified into 2 groups, one with credit size of 100,000 baht which comprise
of 282 customers, while the other group comprise of 78 customers who are granted with 300,000
baht credit. Descriptive statistics are used to analyze the data.

The resulis of the study show that for both groups of customers, most are residents of
Chiang Mai, females, of 31-40 years of age, married, with primary education, small local retail
business owners, and with average monthly business income of 6,001-8,000 baht.

As for the factors influencing the choice of Loan for Shop-House Businesses it is found

that for the group of 100,000 baht credit, the size of credit obtained is the most important factor .



Most of them think that the size of credit granted is large when compared to other sources of
credit they may be able to obtain. The next important factor expressed is the use of credit. Most of
them want to use the credit as revolving fund for their business. Interest rate is also found to be
fair and just. For the 300,000 baht credit group, the most important factor influencing their
choice is also the credit size granted but with different reason i.e. they can also obtain credit using
a guarantor. The next important factor is interest rate. Most also find it to be fair and just. The
use of credit as revolving fund is expressed by this group as the third important factor.

As for customers’ attitude towards the service, the study reveal that both groups of
customers are satisfied with the service as they can use it as revolving fund when necessary, fair
interest rate, and credit officers have good human relations. With regard to the problems of the
credit system as a whole, most customers express that excessive paper work is required, the

problem of not enough credit personnel, and it takes too long before credit is granted.



