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ABSTRACT

This study examines the efficiency of Revenue Department’s local offices in the work
concerning Value Added Tax (VAT) refund to exporters in Chiang Mai Provincial area. It has
three specific objectives: - 1) to study the efficiency of VAT refund operation ; 2) to understand
the problems and constrains in carrying out VAT refund to exporters in Chiang Mai Provincial
area; and 3) to translate the results from this study into guidelines to deal with problems in
refunding VAT to exporters in Chiang Mai Province’ s area. Data and information come from
questionnaire interview of two groups of population. The first group comprises 77 exporters
which have business offices in various districts of Chiang Mai Province, are listed in the register
of exporters, and have registered for 0 % VAT application. The second group involves those 60
- revenue officers, in Supervision Team and Processing Division under the Tax withholding and
Refund Section of the 1% and the 2" Chiang Mai Regional Revenue Offices, who handle VAT
refund procedures. The analysis is based on the results of multivariate regression application to

the collected data; including mean values of the variable, descriptive statistics, and percentage.



The findings suggest that the overall system of VAT refund to exporters in Chiang Mai
Provincial area is highly efficient. The exporters under study, with their levels of knowledge and
understanding, considered the procedures of VAT refund as well as service quality, location,
modern office equipment of the servicing offices to be efficient on the average. Their only
comment was on the complication of details in the VAT refund form. The revenue officers under
study, on the average, were found to be efficient in terms of knowledge and understanding about
VAT refund procedures and administration. However, they had a notion that the publicity of VAT
refund system through various media was rather limited, otherwise the good would have been

achieved.

It is hoped that the results of this study can contribute to an efficient operation of VAT
refund to the exporters based upon the suggested ways to correct the present shortcomings and to
improve clients’ satisfaction from speedy and good service quality of the revenue office’s staff.
This study’s results may be further applied to other pertinent works but all need to be compatible

with the policy and legal frameworks as well as the on-going economic situation.



