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ABSTRACT

The purposes of this study were to study what are the factor affecting the use of public
telephone service in Lampang municipality area and to survey public opinions toward the use of
public telephone. The sample, using Non-Probability Sampling and Accidental Sampling Method,
consisted of 250 people, 50 of which were collected at Lampang Hospital, Lampang bus terminal,
Lampang Railway Station, Big-C depanment store, and the Lampang Muaeng District office of
the Municipality.

It was found that 94% of the sample who used the public telephone in municipality .area
in Lampang Province were the group of people who was neither government officer nor the
merchant but they were of other occupations. They were the group of people who were_between
16 — 25 years old and had the average monthly salary lower than 10,000 baht,

When asked to rate the most important of using factors of using the public telephone in
municipality area in Lampang Province the study showed that the most important factor was it is
easy to find the public telephone booth. The next important factors was the service rate is low,

there is no other choice, and they had low income respectively.



Problems of using of public telephone were expressed, in the order of importance,
were the telephones are often out of order, most of public telephone booths are located outdoor
under direct sunlight, they are often in noisy places, there are not enough public telephones

available, and lastly long waiting line.



