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ABSTRACT

This study has three objectives : (1) to study the structure of tax revenue collected by
Chiang Mai Revenue Department and major changes in tax measures introduced during the
period of study , (2) to study the efficiency of tax revenue collection of the Chiang Mai Revenue
Department, and (3) to find what are important taxes-, in terms of revenue contribution to the
Department. Secondary data from Chiang Mai Revenue Department were used in this study

which covers the period of fiscal years of 1997 — 2002,

As for the study on the structural changes, it was found that for the fiscal years 1997 to
1999 Personal Income Tax had the highest ratio in total tax revenue. But this ratio started to
decline since the fiscal year of 2000 onwards, and the ratio of Value Added Tax had increased
instead. Most tax revenue was collected in Amphoe Mueang Chiang Mai which accounted for

more than 80 per cent of total revenue collected.



As for the study on tax effort, the ratio between actual tax collected with that of estimated
was used to approximate the efficiency of tax effort. The study show that in the fiscal year 1997
to 2000 actual tax collected were lower than the estimated, but they were higher than the
estimated for the fiscal years of 2001 to 2002. When compared the actual collected figures with
Gross Provincial Products (GPP), it was found that between 1997 and 1999 total tax collected as
percentage of GPP was only 2.88 on average. While the percentage of the estimated figures for
the same period was 3.03. When compared with Gross Domestic Product (GDP) it was found
that actual tax collected for the fiscal years of 1997 2002 were 0.04 percent of the GDP whiie
the estimated figures for the same period were 0.05 percent of the GDP. When the amount of tax
collected per one personnel was used as a measure of efficiency, the amount was found to be

8.079 million baht per person. The cost of collection per 100 baht revenue was 2.41 baht.

The study also show that major taxes which contributed significantly to total revenue of
the Department during the period of study were Personal Income Tax , Corporate Income Tax and
Value Added Tax. As for Personal Income Tax, income earned from bank interest was the most
important. For Corporate Income Tax, income tax withheld at source of employment, was the

meost important.



