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ABSTRACT

The objectives of this independent study were (1) to study the general background of the
out—patients at Hang Dong Hospital, Chiang Mai Province, (2) to study the willingness to pay of the
out—patients in the Universal Coverage Policy, and (3) to study the factors affecting the willingness

to pay of the out—patients in the Universal Coverage Policy at Hang Dong Hospital.

The data were collected from questionnaires distributed to 300 samples, who were the out—
patients in the Universal Coverage Policy at Hang Dong Hospital, Chiang Mai Province. The data
were computed and interpreted by using descriptive statistics, frequency, percentage, mean and Chi—

squared test. The results of the study were as follows:

The majority of the samples were female, aged between 31 — 40 years, with primary level
as the highest level of education, and mostly were self—employed with average income between 2,501
— 5,000 bath per month. The numbers of family member were 3 — 4 persons. Most of them had no

serious disease.

The majority of the samples were satisfied with their health. Most of them evaluated that
the general services of Hang Dong Hospital were at a moderate level of satisfaction, but the details

were as follows:

They have moderate satisfaction concerning convenience access to the hospital, high



satisfaction on cleanliness, personnel ethic and the willingness to service, and competency of the

hospital’s personnel.

For the willingness to pay of out—patients in the Universal Coverage Policy at Hang Dong
Hospital, the study revealed that majority of the samples were willing to pay 30 bath, and the
willingness to pay would increases to 50 bath if the Hang Dong Hospital’s service were improved to

meet the samples satisfaction regarding competency of personnel.

The factors affecting the willingness to pay for medical care of the samples were

occupation, education, the willingness to service and behavior of the hospital’s officers personnel.

The factors that had no correlation with willingness to pay were sex, age, monthly income,
numbers of family member, satisfaction of heath, convenience access to the hospital, physical

conveniences, hospital cleanliness, fast service and the competency of personnel.



