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ABSTRACT

This study aims to analyze using behavior toward integrated services digital network in
Chiang Mai Province, particularly the reasons for using or not using these services, difficulties
and the associated problems. The sample size in this study, 200 observations are collected by
accidental sampling method in Muang District, Chiang Mai Province. The analysis in this study
is based on the descriptive statistics including frequency, percentage and mean. The Chi-square
test is also employed to determine the relationship of various relevant variables at the 95% level
of confidence.

The results reveal that information transmission through the digital system and the
transmission speeds between 64 and 128 Kbps affect the subscription for using of these services.
Also, most of customers use the services for searching information via the internet system.
Transmission of information via digital system is found to be associated with education level of
the users at statistically significant level. Furthermore, the extent of services using per day and the
possession of signal receiving device for rent are also found to be related to income level of the

users at statistically significant level. The main problem and difficulty in using the integrated
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services digital network appear to be system malfunction which is happened about once a month
and taken to the mechanic to fix about two days.

The main reasons for not using these services lie on the expensive receiving device and
the poor quality of the signal conducting lines. Therefore, the involved telecommunications
agencies are advised to improve on the quality of signal conducting lines and expand available the

receiving devices for rent in order to increase the number of service users.



