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ABSTRACT

The objective of this study of factors affecting the use of deposit services of commercial
banks in Muang District, Chiang Mai Province are 1) to find out influencing factors of deposit
services of commercial bank’s customers 2) to study problems in using deposit services by
commercial bank’s customers. This study was done by randomiy sampling customers coming in
to use services in four main commercial banks. Two hundred observations were used in this
research.

According to a slow down of economic conditions and the shut down of some financial
institutes, customers are more careful to choose services in depositing their money. This research
has discovered that factors which influence on customers’ choices of deposit services at
commercial banks are appreciation in offered services gaining from conveniences and speediness
in money drawing, high security in bank’s financial maintenance, necessity arises by salary being
paid through banks, and conveniences in paying the utility bills. Besides, factor of the bank
location which is near customer’s office and house is also important and worth consideﬁng.
People who answered the questionnaire have put the importahce on the convenient of travelling to
and from the bank, the atmosphere and the smouﬁding of the bank, and rather highly on the bank
building. They expect that bank building must be spacious, neat and clean with correct and clear

signs at specific service spots and effective services of the tellers.



)

This is because the deposit rate of interest is determined by the Bank of Thailand and
theThai Bank Society. In addition, the bank has not chosen the pricing strategy to finding the
bank capital from deposit money as in the previous time. The bank rate 6f interest is rather low
and has a trend to be lower therefore high rate of interests is no longer an important factor in
choosing the deposit service. Besides, personal relationship betweenlthe bank staff and customers
is no longer an important factor an important factor causing customers to come to use the bank
services.

For problems arising from servicing , this research has discovered that they are
‘ iﬂadequate parking area, and the delay of given services. The job and the responsibility of
commercial banks are service business; therefore, the banks should focus at human relationship,

care and the impression which thevnk staff should provide for their customers.



