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Abstract

The study of the Impact of the Economic Quadrangle on Commercial Banks in
Chiang Mai has two objectives. First is to study the goverment’s policies such as Fiscal and
Monetary policies which effect commercial bank’s business in Chiang Mai after the
cooperation of the Economic Quadrangle. Second is to study the readjustment of commercial

banks in services, competition and personnel administration as a result of the policies.

Fiscal policy is considered to have the impact on commercial bank administration.
The government has allowed extra schemes in taxes in order to encourage the Economic
Quardangle regions. Moreover, the government has decentralized the development to the
provinces by providing basic infrastructure such as roads to connect neighboring countries.
These wili attract investors to invest more. The expenditure policy in various constructions has
an effect a lot on investment in business. Commercial banks, as a center to provide the source

of fund, of which their business wouid be affected.

Regarding to monetary policy, Bank of Thailand has entrusted by the government
to be responsible for the policies and directly promoting business of commercial banks.
Since the openning of the Economic Quadrangle, Bank of Thailand has been involved in

supporting commercial banks. There is a policy to encourage commercial banks to have their



pranches extended over district areas in five years. Thai baht is aimed to be used around the
Economic Quadrangle regions. Finance companies are encouraged to establish loan offices in
the provinces. it is believed that all these provisions would help the development of financiat
cooperation more speedity. These will be a lot of competition among commercial banks

including new loan offices established by new finance companies.

The results of interviewing the administrators of 75 commercial banks and 15 loan
offices show that after the establishment of the Economic Quardangle Project, Thailand
particularly Chiang Mai has some potential in financial institutions to be the center of
commerce, finance and banking. Due to fiscal policies, the government expenditure contributes
the development throughtout the regions. The expenditure on infrastructure attract inverstors
to invest more. All such monetary policies encourage the adjustment in commercail banks to
expand branches in many areas. The openning of the Bank of Thailand branch in Chiang Mai
also encourage the expansion in bank business. Mecreover, government policies have the
impacts on the competition in terms of services and using new technological equipments
among commercial banks. The structure of business procedure needs to be reconstructed in
order to benefit marketing and maintain a good record fo customers so that they would not be
taken away. All of these policies result in the expansion in financial sectors and the

development of good cooperation in the Economic Quardangle regions.



