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Requirement Specification (RS): SharePoint Based User Requirement Specification

® RS-1 Support Community of Practice

® RS-2 Support Roles and Responsibilities

® RS-3 Support Knowledge Base (Repository and Portals =
Explicit Knowledge Sharing)

® RS-4 Business Decision Support by Using Knowledge Workers

® RS-5 Knowledge Workers’ Brain Storming (Tacit Knowledge
Sharing) Activities

® RS-6 Support Knowledge Workers Communication within their
CoP

® RS-7 Search CoPs, Task, Inference, Knowledge Base by Name
and Code

® RS-8 Advanced Search by Combination Keywords

® RS-9 Meta Data Search (WebDAV)

® RS-10 Content Search for MS Products (for other formats needed
license filter programs)

® RS-11  External Content Search
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Functional Specification (FS) : SharePoint Based Functional Specification

FS-1 Administrative

Functions

FS-1.1 Manage User:

Knowledge workers and

CoPsImplementation

® Members role for knowledge
managers, knowledge workers and
experts

® Content Manager role for knowledge
engineers

® Visitors role for knowledge users

® Owners (KMS Admin) role to
manage Site& Workspace, User and
Security

® Approver role to knowledge
approver, news approver

® Designer role to KMS web designer

FS-1.2 Manage Site&
Workspace: Security

Implementation

® (CoP Based Security: One knowledge

worker can be member of many CoPs

FS-2 Community

Functions

FS-2.1 Topics of CoP

FS-2.2 Site& Workspace

FS-2.2.1 Home

FS-2.2.2 Each CoP

® [ eft Frame

® Right Frame
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FS-2.3 List of Knowledge

Based

FS-2.3.1: Document Library Feature for

knowledge map by using Visio web drawing

FS-2.3.2: Document Library Feature for

document management system

FS-2.3.3: General Discussion Feature for

forum discussion system

FS-2.3.4: Contacts Feature for capability

management system

FS-2.3.5: Document Library Feature for

lesson learned knowledge, Best Practice

FS-2.3.6: Link Feature for portal links

FS-2.3.7: Custom List Feature for Law bank

FS-2.3.8: Custom List Feature for AGO

ontology

FS-2.4 List of Decision

Support Collaboration

FS-2.4.1: Visio web access Feature for

Knowledge Map by using Visio

FS-2.4.2: Tasks Feature for manager to

conduct CoP

FS-2.4.3: Issues tracking Feature for manager

to create Problem Issues or create Chaos

FS-2.4.4: General Discussion for decision
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support system (Bi-direction)

FS-2.5 List of

Communication within a

CoP

FS-2.5.1: Calendar Feature for meeting,

training, seminar, ceremony, appointment

FS-2.5.2: Announcement or Organization
Announcement Feature (such as Scholarship,
Application, Appointment) for AGO which is

related to the CoP

FS-2.5.3: Survey Feature for knowledge

worker questionnaire

FS-2.5.4: General Discussion Feature for

forum discussion system

FS-2.5.5: Content Editor Feature for

Messages from Management

FS-2.5.6: Blog Feature for AGO news

FS-2.5.7: Enterprise wiki Feature for AGO

wiki

FS-3 Knowledge
Worker Public

Service Functions

FS-3.1 Public MySite

Feature

FS-3.1.1 : User Profile for knowledge workers

FS-3.1.2 : Overview

FS-3.1.3 : Organization

FS-3.1.4 : Content

FS-3.1.5 : Tags and Notes
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FS-3.1.6 : Colleagues

FS-3.1.7 : Memberships

FS-4 Knowledge
Worker Private

Desktop Functions

FS-4.1 Private MySite

Feature

FS-4.1.1: My Colleagues

FS-4.1.2 : My Interests

FS-4.1.3 : Newsfeed Settings

FS-5 Search

Functions

FS-5.1 Search CoPs, Task,
Inference, Knowledge

Base by Name or Code

Microsoft Office SharePoint Search in CoP,
All CoPs, Task, Inference and Knowledge

Base by Name or Code

FS-5.2 Advanced Search

by Combination Keywords

Microsoft Office SharePoint Advanced

Search Feature

® Search by Result Type
® Secarch by Site
® Secarch by Author

® Secarch by Modified Date

FS-5.3 Meta Data Search

(WebDAV)

Web Distributed Authoring and Versioning
allows user to transparently publish and

manage resources on the World Wide Web.

FS-5.4 Content Search for

Microsoft Products

For other formats, needed other license filter

program.

FS-5.5 External Content

SharePoint can be configured for External
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