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ABSTRACT

 

Tourism, for the countries of Southeast Asia, is a high value industry, but it is also very 

competitive. Information is very important for tourists in terms of being able to make decisions, 

and Thailand has recently been promoting the provision of information to visitors, in order to 

create a competitive advantage. However, access to tourist information does not take into account 

the location of the tourist, and this prevents important information from reaching the target 

audience. 

This research explores the provision of an information service via mobile phone, using 

the application of a Location-Based Service technology that is able to provide a data service right 

to the location of the user, combined with Augmented Reality technology that provides a graphics 

overlay on top of the real view and facilitates interaction. For the research, the data was connected 

to tourist web services through a data exchange standard, in order to create a mobile phone based 

tourist information system with augmented reality that can respond to the current location of a 

tourist. 

The results of the test reveal that the system developed increases convenience for the 

visitors in terms of access to tourism related information - anytime, anywhere, and thus visitors 

can make decisions and plan their trips to tourist attractions by themselves. 


